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Mahat hi r - Consuner s
CONSUVER ASSCOCI ATI ONS MUST PLAY MORE ACTI VE ROLE, SAYS DR MAHATHI R

KUALA LUMPUR, March 16 (Bernama) -- Prine Mnister Datuk Seri Dr
Mahat hi r Mohamad wants consuner associations to play a nore active role in
drawi ng up and i npl enenti ng programes on consunmerismto raise public
awar eness on the rights of consumers.

He said the role of the associations in hel ping the government to raise
publ i c awareness on consumeri smwas nost cruci al

"Unfortunately, there are consumer associations that are not active in
di scharging their responsibilities and there some associ ati ons whi ch have
few menbers,” he said at the dinner in conjunction with the 2001 Wrld
Consumers Day at the Putra Wirld Trade Centre, here tonight.

The smal | nmenbership had resulted in the associ ati ons being incapabl e
of organi sing consuner programes and activities and were al ways dependi ng
on the government to inplement these activities, said Dr Mahathir.

He said this should not be the case, adding that the associations mnust
be responsible in educating the consunmers together with the government so
that they woul d have greater awareness on their rights as consuners and
were able to carry out their responsibilities as consunmers effectively.

Dr Mahathir also called on the | eaders of consuner associations to be
nore proactive in assisting the governnent to educate consuners especially
in view of the gl obalisation era and open market system which was rapidly
gr owi ng.

"Consuner associ ations have a role and responsibility in explaining to
t he people the positive and negative aspects of globalisation, its inpact
on the people, country and consuners,” he said.

He said the open market system which was being practised by the country
today nust al so be explained to the consunmers so that they woul d have a
better understanding of the system and woul d not bl ane the governnent only
when there were fluctuations in the prices of goods in the market.

"The demand for quality and efficiency to be inproved while prices
shoul d cone down does not reflect rational thinking," he said.

Dr Mahathir said it was not |ogical for consunmers to ask for prices of
goods and services to be maintained at the prevailing | evel or reduced
while all costs had gone up.

The Prime Mnister said consuner associations nmust inprove the quality
of their services to becone an organi sation that was sensitive, prudent,
credi bl e and respected by everyone.

He called for greater cooperation between the consumer associations and
the governnment in future for the benefit of the consuners in the country.

"As an association that has close contacts with the target group at the
grassroots level, information transmtted by the consunmer associations can
hel p the governnent in planning appropriate policies for the country as a
whole...don't let the association be guided by other considerations such as
political interests,"” he said.

He said the negative devel opnents in the conputer and information
technol ogy had al so forced consuners to be nore careful in carrying out
transactions through the e-comerce so that they would not be easily
cheat ed.

Consumers should inprove their skill in e-commerce to make w se and
accurate decisions without incurring |osses because the conputer literate
generation would play a crucial role together with the governnent in
strengt heni ng the national econony, Dr Mahathir said.



He rem nded consumers to be nore sensitive towards inported goods which
were produced at | ower cost because it was highly likely that such goods
woul d be of low quality.

"Devel opi ng countries woul d beconme dunpi ng ground for goods fromthe
devel oped countries and there is a high possibility that these goods are of
low quality and sone of themare not fit for human consunption,” he said.

As such, Dr Mahathir said consuners should not ignore |ocal goods and
services to protect the country's independence and sovereignty.

He al so called on Ml aysi an consuners to discard the high-living style
and culture and instead plan their spending according to their capacity and
avoi d wast age because such traits could bring negative effects to the
peopl e and country.

"As for the businessnen, who are al so consuners at the same tine, they
shoul d practi se good busi ness ethics and be responsi ble. They woul d not
| ose and in fact would be appreciated for being ethical businessmen who
could be trusted," he said.

As for the government, Dr Mhathir said besides pronoting and
devel opi ng healthy and ethical trade practices, it would also strive to
ensure that the people's prosperity were ensured and protected.

He said the introduction of the Consumer Protection Act 1999 was not
meant to restrict the growh of trade in the country but to create a
heal t hy at nosphere for trade which would be able to conpete based on
et hi cal practi ces.

"The establishnent of the consuners tribunal under the act was ai nmed at
creating anot her channel for consunmers to clai mconpensation for |osses
suffered during the process of buying and selling although they enjoy the
servi ces provided by the businessnmen,” he said.
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