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Mahat hi r - E- busi ness
CREATE CRI TI CAL MASS TO COVPETE EQUALLY I N E-BUSI NESS, SAYS MAHATHI R

KUALA LUMPUR, Sept 7 (Bernama) -- Regi onal economies need to narrow the
digital divide and create a critical nmass to be equally conpetitive in the
| ucrative e-business marketplace, Datuk Seri Dr Mahat hir Mhamad sai d.

The prime mnister said e-business opportunities in the Asia Pacific
regi on were astoni shingly abundant.

However, devel oping countries needed to be certain that they did not
lag behind in capitalising on the opportunities that a networked world
of fered.

He said this in his speech which was delivered by his deputy, Datuk
Seri Abdul | ah Ahmad Badawi, at the Asia Pacific Information and
Conmuni cati on Technol ogy (1 CT) awards presentation here tonight.

Backing his optimstic e-commerce outl ook for the region, he said that
Forrester Research estinmated that by 2004, Asia Pacific would generate
US$1.6 trillion (US$1 = RVB.8) in e-comerce revenues.

"This is second only to the United States, and is expected to exceed
other regions of the world," Dr Mahathir said.

In the same year, business-to-business (B2B) e-comerce in Asia was
estimated to reach US$330 billion, he added.

&oi ng hand-in-hand with the region's astounding growh in the
e-conmerce industry would be its rate of conputer ownership, he said,
addi ng that the conmpounded annual growth rate of personal computer
owner shi p was expected to surpass 10 per cent in npst Asian countries from
2000 to 2003.

The prime mnister said there had been an escal ati on of e-business but
the flow of trade and the terns of trade mght still be in one direction

The opportunities and benefits comonly flowed fromthe devel oping to
t he devel oped econonmies due to the latter's lead in technol ogy and economi c
weal t h.

I f devel oping countries and their industries were not ready to adopt
and exploit new technol ogies, they would just trail behind in the new
econony as had happened in the old econony, he noted.

The key chall enge was to nove at a speed that would catch up with
devel oped countries and build the required critical mass.

Governments needed to address the digital divide problemto evolve into
truly know edge-based economies Dr Mahathir said, noting that the | ack of
access to the Internet would cause knowl edge to accentuate the grow ng
digital divide.

He al so said that there was a need to ensure conpetitive network
tariffs, cheaper access devices, and adequate support to the popul ation for
acquiring personal conputers (PCs).

Devel opi ng countries needed to ensure that this effort renmai ned
aggressively pursued to the extent that it could prom se continuity in
gr owt h.

This was to ensure that the continuity of growh in Internet subscriber
growm h for devel oping countries not only net but surpassed estinmates, the
prime mnister said.

He said Gartner Dataquest recently forecast that by 2003, Internet
subscribers in Asia Pacific would soar to 183 million

Reaching that mark woul d mean that Asia Pacific Internet subscribers
had exceeded that of the US which has 163 million subscribers.

Dr Mahathir said this was due to falling access costs and i nproving



t el econmuni cations infrastructure in Asia Pacific countries.

There were al so issues to be harnoni sed across borders to ensure a
conduci ve environnent for players to operate and the industry to flourish,
he sai d.

These issues are related to intellectual property protection
definition of point of sale for goods and services sold electronically for
taxation purposes, consuner protection, dispute resolution and security and
ot her regul atory franmeworks.

As for the pros and cons of liberalisation, Dr Mahathir |iberalisation
woul d reduce the point of entry for foreign players.

This woul d al |l ow energi ng economes to attract inflows of capital
encour age conpetition, cost reduction, cheaper cost of funds and
i nnovati on.

However, accelerating into the |liberalised global economy has its
ri sks, he said.

"Countries that are inadequately prepared m ght need to exercise sone
caution in pursuing liberalisation policies,"” he added.

Dr Mahathir said accelerated |iberalisation nmght cause a nation to
| ose profitable segnments of their econony to foreigners.

In view of this highly conpetitive nature of the liberalised gl oba
econorny, governnents needed to play a vital role in correcting market
i nper fections.

If the issues were not addressed via policy interventions at government
and business level, capital would gravitate towards a few sel ective "hubs".
As the hubs had successfully devel oped a critical nmass of users and
producers, the gravitation would further wi den the digital divide, he said.
Several policy interventions needed to be considered by devel opi ng

countries, the prime mnister said.

There was a need to strengthen the education sector to ensure the
growm h of the talent pool and to provide a good m x of incentives and
enabl i ng- envi ronnment, which woul d attract know edge-based industri es.

This included both the soft as well as hard infrastructures, he said.

In devel oping the latter, devel oping countries would need to address
the high cost of infrastructure devel opnent.

This could be prohibitive, especially to countries which are stil
trapped with the provision of basic needs |like water and access to
electricity, he said.

The inaugural Asia Pacific ICT Awards or APICTA is one of the key
initiatives of the Miultimedia Super Corridor (MSC) to stinulate the growth
of small and medi um enterprises (SMES).

Dr Mahahtir said API CTA was a good platformto pronote and encourage
interest in ICT research and devel opnent.

It served as an avenue to bond ICT industry players in the region via
net wor ki ng opportunities anong thensel ves and al so with venture
capitalists.

He said the awards recogni sed the creativity, innovation and cutting
edge applications devel oped by technopreneurs in the region

This international awards progranme will benchmark conpani es agai nst
each other and raise the |evel of awareness on the desired assets of
conpet ence

The award recipients displayed products and services in categories
rangi ng from education to e-comerce and nultinedia to entertainment.
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