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Efficient service sorely |acking

Raden Kakung

PRI ME M ni ster Datuk Seri Dr Mahat hir Mhamad and hi s Cabi net col |l eagues
have often stressed the inportance of efficient, progressive and speedy
service. However, it is regrettable to note that it has had scant effect
on governnent departnments.

For exanple, the service counters in government departnments and agencies
are often overcrowded with those waiting to be served - sonme with nunbers
exceedi ng 100.

Sonetines, it takes hours or even days to make paynents or get
endor senents fromthe departnent concerned.

I f the Governnent introduced an appoi ntnment system it would save tine
and woul d be less stressful for all concerned.

It can easily be done by calculating the tinme it takes to serve one
person.

Anot her exanpl e i s non-del egati on of powers by the heads of departnents
that deal with [ arge nunbers of people such as the Immigration
aut horiti es.

Oten the heads of departnents |eave office to attend neetings and for
ot her reasons.

Since they are the only ones who are authorised to sign, the people have
towait until they return to their offices.

If they delegate their powers to their nunber two or three, it will save
the public a lot of tine.

Surely, number two and three can be trusted to do the job equally well
because in reality, they are the ones doing the actual job.

If these officers are inefficient and cannot be trusted, then sinply
retire or sack them

Surely, the intention of every civil servant, irrespective of his/her
position and status, is to serve the public in the nost efficient and
friendly way.

Bear in mind that Mal aysia and the Mal aysi an Gover nnent have recei ved
complinment after conpliment fromvisiting dignitaries on their
achi evenents and efficiency. Do not spoil that excellent inage.
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