22 OCT 2001
MUHY!I DDI N- PRI CE
GOVT ASSURES DI ESEL | NCREASE W LL NOT RAI SE PRI CES OF GOODS

KUALA LUMPUR, Cct 22 (Bernama) -- The governnent has given its
assurance that the 10 sen increase in retail price of diesel and petrol
will not cause a hike in prices of retail goods in the country.

M ni ster of donmestic trade and consuner affairs Tan Sri Mihyi ddin
Yassin said that the diesel and petrol price increase should not be an
excuse for retailers to raise prices.

He hoped that the public who obtained information on any increase in
prices of goods would report it to the mnistry for action to be taken

Muhyi ddin said this in officiating the Petronas customer service centre
here today.

In the 2002 Budget tabled on Cct 19, Prime Mnister and Fi nance
M ni ster Datuk Seri Dr Mahathir Mhanad announced the 10 sen price increase
of petrol and diesel effective Oct 20.

Muhyi ddin said that the mnistry has directed its officers to carry out
an investigation on the prices of goods in the country.

"To-date we have not received any reports on any extraordi nary increase
of prices of goods and considered the nove effective in assisting to keep
prices stable,"” he said.

He said that the governnent al so needed detail ed and accurate
information to avoid taking hasty actions w thout concrete proof.

As for he nonitoring function of Jarimas, Mihyidin stressed that the
governnment was not involved with it, but it supports such an action

Jarimas, conprising Federation of Ml aysian Consumer Associ ation
(FOMCA) Mal aysi an Trades Uni on Council (MIUC), CUEPACS, Mal aysi an Youth
Council (MYC), National Council of Whnmen's Organi sation (NCWD) and the
Nati onal Witers Association (Gapena), was set up to nmonitor prices of
retail goods.

The governent supported Jarimas action to nonitor shops which increase
their prices but hoped that it would not go overboard in its action

Meanwhi | e, Petronas Dagangan managi ng director and chief executive
of ficer Anuar Ahnmad said that MESRA LINK, a one-stop service centre, had
been introduced to custoners, trading partners and the public in stages
nati onw de since Feb 2.

The integrated network provides speedy comunication w thout any
barrier between the tel ephone systemand internal data base to enabl e MESRA
LINK staff to answer questions and see to applications efficiently.

Through the service centre, customers, suppliers, sales representatives
and the community could get in touch with Petronas Dagangan at any tine.

"They can | odge conplaints, give views and feed back or obtain nore
i nformati on fromus through the tel ephone, fax and e-mail," he said.

Customers can get in touch with MESRA LINK at tel no: 1-300-88-8181 or
1- 300- 88-8282, fax: 1-300-88-8383 or e-mail: nesralink@etronas.comny. --
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