04 OCT 2001
RAFI DAH- | CT
M SI AN MANUFACTURERS YET TO FULLY TAP I CT, SAYS RAFI DAH

KUALA LUMPUR, Cct 4 (Bernama) -- Ml aysian manufacturers have yet to
fully tapped information and comunications technology (ICT) in their
manuf acturing activities, said the international trade and industry
m ni ster Datuk Seri Rafidah Aziz today.

She said various surveys conducted from 1999 to 2000 reveal ed there was
a low level of |ICT usage and application anong | ocal manufacturers.

Speaki ng at the CEO Sunmt 2001 today, she said a survey undertaken in
1999 by the Federation Ml aysi an Manufacturers (FMM on 126 conpani es,
found that all respondents had at |east one personal computer (PC) in their
respecti ve organi sations, with 76 percent of the PCs havi ng networki ng
capabilities.

The sunmit thened, "Action for Know edgeabl e & Sustainable Industries
(AKSI)" was |aunched by Prinme Mnister Datuk Seri Dr Mahat hir Mhanmad
t oday.

Raf i dah said in the survey, 72 percent of the respondents used software
mainly in low level IT applications and basic functions in admnisration
such as word processing for spreadsheets, e-mailing and accounti ng.

Only 28 percent of the respondents used ICT for database managenent i.e
Enterpri se Resource Planning (ERP), Conputer Added Design (CAD) - Computer
Added Manufacturing (CAM in manufacturing, designing and for Electronic
Data Interchange (EDI) functions.

This, she said, only applied to | arger-sized conpanies. On the whol e,
she said 55.5 percent of the respondents indicated having annual budget for
| CT.

In the context of internet access in Ml aysia, there are an esti mated
over 8.0 mllion users in Malaysia in 2000 conpared with only about 30, 000
in 1995.

Up to Aug 31 2001, there was a total of 23,786 donmai n nanes registered
in Mal aysia conpared with only 100 in 1995 and 1,943 at the end of 1997.

As for e-commerce, Rafidah said it has begun to expand in Ml aysi a,
al t hough at a sl ow pace.

In 2000, the estimated total e-conmerce transactions stood at around
RML. 6302 billion with business to business (B2B) transactions totalling
about RWB78.1 million.

Busi ness to Consuners (B2C) transactions, nmeawnhile, totalled at
RM652.1 million.

For 2001, projected e-comrerce transactions are expected to reach
RWVR. 4208 billion, with B2B transactions accounting for around 60 percent of
the total transactions.

In 2005, Rafidah said that e-conmmerce transactions are expected to
reach a total RW.4 billion with growh projected at an annual rate of 42.5
percent.

These statistics, Rafidah said, are only indicative of the potential of
the application of ICT in industry and trade.
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