13/ 04/ 2001
Pat a annual conference ends on high note despite mnor glitches

Hayati Hayat udin

SPECTACULAR. That was the word nost used by del egates to describe the
gol den jubilee of the Pacific Asia Travel Association annual conference
whi ch ended on Wednesday.

Mal aysia did a good job hosting the 50th Pata conference before handing
over the baton to India for next year's conference.

"Ml aysia was a great host. It was good to see how every governnment
agency, fromtransportation to the police, could work together, they have
been tremendous. We | ook forward to working with Mal aysia again in the
future," said Pata chief executive officer, Joseph A Ml nerney.

The conference started with a mi x of the traditional and nodern, when
del egates were hosted to dinner at the KLCC Espl anade - hawker food,
fireworks, cultural shows and a perfect view of the Petronas Twi n Towers.

The opening cerenony by Prime M nister Datuk Seri Dr Mahat hir Mhanad
the next day was a cultural extravaganza, showcasi ng Mal aysia' s nany
cul tures.

"The cul tural show that night took their breath away and the cultura
extravaganza continued up to the official opening by the Prine Mnister,"
sai d Mohd Rosly Sel amat, general manager of Penpena Sdn Bhd, a subsidiary
of organi ser Touri sm Mal aysi a.

W nner of the Pata 2001 Travel JournalismAward, J.P. Sho, said the
cultural show at the opening was unli ke anythi ng he had experi enced
bef ore.

"My wife was so noved that she was close to tears. The nusic, dancing,
costunes ... it was all too nuch for her to handle,"” he said.

The conference had |ined up 23 speakers.

O course for a conference of this scale, there would al ways be
glitches.

Mohd Rosly said the host and organi sers of the post-conference tours
(Mal aysi an Associ ation of Tour and Travel Agents) were faced with
uncl aimed air tickets and saddl ed with extra accommpdati on.

"A nunber of people who had booked post-conference tours to Sabah and
Sarawak had cancelled at the last mnute. "Maybe, in future we should ask
for deposits,” he said.

This is the third time Ml aysia has hosted a Pata conference, the first
in 1972 and the second in 1986.

For each conference, the objectives were different - to put Ml aysia on
the tourismmap and then, to pronote its tourist attractions.

Mal aysia's participation this time was to showase her ability to tap
the high yield market of M CE (neetings, international conventions and
exhi bi tions).

For 2002, Tourism Malaysia is focusing its canpaigns on quality tourism
as the country has the infrastructure, facilities and resources to
organi se international class events.

Many Pata del egates said Mal aysia has inproved its infrastructure,
cleanliness and the people are friendlier.

However, the problem of |anguage barrier and the attitude of taxi
drivers still need to be addressed.

One of the keynote speakers at the conference was forner Foreign
M ni ster Tan Sri Ghazali Shafie who highlighted the problemw th | oca
taxi drivers who | acked touri smknow edge.

"Public transport drivers should be able to converse politely in English



since it is presuned that nost tourists speak English. Such a natter
shoul d al so be attended to by those in other service sectors,” he said.

Pat a del egates did have a few najor concerns which were raised at the
conference, anong them environnental issues |ike global warn ng and ozone
depl eti on.

Mal aysia, a growi ng tourismmarket, could take the lead fromthe
del egates' concern by paying nore attention to these issues.

It is true that nmodern infrastructure |ike hotels, transport systens,
shoppi ng conpl exes and tourist informati on centres are inportant.

However, the Governnent nust nmake a concerted effort towards preserving
nat ural resources such as forest reserves, coral reefs, and other nationa
heritage as these conprise the country's tourismproducts. Wthout tourism
products, there will be no attraction for the tourists.

Wien it cones to preservation, Thailand should be nade an exanpl e.

To put it sinply, nbst tourists do not |ook for nodern facilities which
can be found anywhere. They want the authentic lifestyle and to experience
our way of life.

The Rolls Royce Enthusiast Club, for exanple, will be organising a road
tour of Malaysia in Cctober and Novenber and they are using our coastal
roads.

Their reasoning was sinple: "W can find nodern hi ghways where we cone
frombut the feel and scenes we find on coastal and kanmpung roads are
uni que and nake the journey nore nenorable.”

( END)
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