23 AUG 2001
SM - PARTENARI AT
RAFI DAH TELLS LOCAL SMES TO TALK DI RECTLY TO POTENTI AL BUYERS

KUALA LUMPUR, Aug 23 (Bernama) -- "Talk to buyers instead of traders”
was the advice given by international trade and industry mnister Datuk
Seri Rafidah Aziz to Mal aysi an manufacturers, especially small and medi um
scal e ones, when urging to be nore pro-active in their marketing
pr ogr amres.

In echoing Prime Mnister Datuk Seri Dr Mahathir Mhanmad's call to
Mal aysi an busi nesses to undertake their own marketing efforts instead of
|l eaving themto third parties in foreign countries, Rafidah said,"Don't be
afraid to talk to buyers."”

Buyers, she said, usually tend to ask nore questions than traders who
coul d be nore acconmmodat i ng.

But by talking to overseas buyers directly, |ocal manufacturers would
stand to get better returns which otherw se woul d have gone to traders, she
told a MTI monthly media briefing here.

By supplying directly, a long termrelationship could al so evol ve
bet ween them whereas traders usually had little |oyalty because they could
be swayed by profit margi ns and hence switch suppliers easily.

As such, Rafidah urged nore Mal aysi an manufacturers, especially SMEs,
to attend the European Union (EU)-Ml aysia Partenariat 2001, which is
actually a business matching forum at the M NES Exhibition Centre here on
Nov 5 and 6.

The minister also related a story on a |l ocal snmall and nmedi um scal e
entrepreneur who seened content supplying his |ocally-made equi pment to a
manuf acturer in Britain who |ater sold themunder his own brandnane to
custoners in Europe

Raf i dah said when the | ocal entrepreneur was asked at a | oca
exhi bition why he had not sold directly to other custoners in Europe, he
replied that he did not have contacts.

"Asked why he had not joined in trade mnissions organised by MTIl, he
said he did not get a personal invitation," she said."Qur invitations are
t hrough newspapers," she said.

Rafi dah said |ocal SMs need not wait for personal invitations and that
they shoul d contact their trade associations or MTI if they wanted to cone
al ong.

Meanwhi | e, representatives fromsome 300 European conpanies will attend
t he busi ness matching forum So far 318 Mal aysi an conpani es had i ndi cat ed
their interest to participate in the business forumto be organised jointly
by the Federation of Ml aysi an Manufacturers.

"W want want participation fromnore | ocal manufacturers who should
take advantage of the conveni ence as t he European busi nessnen are com ng
here," Rafidah said.

Raf i dah said the business matching forumwoul d serve as a platformfor
participants to di scuss busi ness partnerships or joint ventures.

Si x sectors have been selected for the two-day neeting -- engineering
support industries, electronics, food processing and packagi ng, nachi nery
and equi prent, environnmental technol ogy and i nformati on and communi cati on
t echnol ogy. -- BERNANA
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