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Rosett aNet e-busi ness st andards

Mari na Emmranuel

THE dust over the hype and fuss created about e-business three years ago
seens to have finally settled, as conpani es have enbraced e-business to
deal with real business issues.

Wth the dyi ng down of the dot-comhysteria, these e-businesses have
bconme focused and appear to have stepped effortlessly in the 21st century,
t hrough the application of Wb technology for the articulation of new
busi ness plans, to | everage busi ness partnerships and i nprove cust omner
servi ce agai nst the setting of a currently fragile econony.

The Government's decision to support and adopt the pronotion of
RosettaNet - the global |anguage for e-business - is set to take Ml aysi an
conpani es mles ahead of their conpetitors, say experts, as this nopde,
opens |ines of comunication for conpanies to realise the full potentia
of the digital econony.

"The evol ution of e-business", according to RosettaNet chief executive
of ficer Jennifer Hami |l ton "has changed t he way conpani es operate
Est abl i shing standard processes for the el ectronic sharing of business
i nformati on has opened the channels of conmunication and a world of
opportunities for conpani es throughout the supply chain," she adds.

The RosettaNet initiative was first announced by Prinme M nister Datuk
Seri Dr Mahat hir Mohanmad when he tabl ed the 2002 Budget in Cctober.

This was followed up by International Trade and Industry M nister Datuk
Seri Rafidah Aziz this nmonth when she announced t hat Ml aysi an el ectrica
and el ectroni cs conpanies were eligible for a grant of up to RMLOO, 000
each to enbark on RosettaNet.

Just what is RosettaNet and howvital is its adoption to the survival of
the country's small and nmedi um si zed busi nesses?

Rosett aNet (whose nane is derived fromthe Rosetta Stone, a black basalt
slab discovered in Egypt in 1799 which hel ped deci pher hieroglyphics, a
formof picture-witing) is a conmon nessagi ng standard for gl obal supply
chai n managenent .

It facilitates autonmated data identification, standardi sed schenes for
busi ness-t o-busi ness transacti ons, automated order processing, front-end
and back-end integration, demand and production visibility, virtual
monitoring and real -tinme interacti on between buyers, suppliers and service
provi ders.

RosettaNet is a consortiumof over 400 of the world' s |eading
el ectroni cs conmponents, information technol ogy and sem conduct or
manuf act uri ng conpani es (accounting for over US$1 trillion - RVB. 8
trillion - in annual revenues) working to create, inplenent and pronote
open e-busi ness process standards.

Besides the United States, a |arge nunber of countries have al ready
signed up to inplenment RosettaNet. Asian nations which have established
I i nkages i nclude Japan, Singapore, Taiwan and Korea. Malaysia is set to
emerge as the fifth Asian consortiumto pronote the adoption of RosettaNet
st andar ds.

"W are pleased Mal aysi a has achi eved such significant nonentumin terns
of driving the adoption and i npl enentati on of RosettaNet e-business
standards, " Ham | ton says.

"The trenmendous governnent support and industry participation,” she adds
"is a key driver of success and an inportant factor as Ml aysia continues
to play a | eadership role in the design, manufacturing and | ogi stics arena



of the high technol ogy gl obal sector."

According to S.Y Foong, RosettaNet's new y-appoi nted executive director,
the col | aborative efforts between | ocal industries, their trading
partners, the governnment and associ ated organi sations in these countries,
have hel ped in junp-starting the adopti on of RosettaNet.

"I'n that respect, Ml aysia has already kicked off an excellent
initiative," she says, highlighting that educati on about RosettaNet
standards is a "very inmportant factor” in establishing a baseline for
acconpl i shing successful inplenmentations.

"Anot her way to get started quickly," adds Foong, "is through the
m | estone programby the first novers and their sharing of collaborative
| ear ni ng experi ences.

In addition, the fornmation of the |ocal RosettaNet engineering team and
their planned RosettaNet training will accelerate the foundational
| earni ng about the standards."

Foong, who will be heading the RosettaNet teamin Ml aysia has been with
Intel Malaysia since 1982 and currently serving as the conpant's IT
di rector.

Her ot her all-Mal aysi an team nenbers at the RosettaNet Ml aysia office
(which will be housed within the Penang Skills Devel opnent Centre's mmin
canmpus in Penang's Bayan Lepas Free |Industrial Zone) will include
engi neering team nenbers from M nos Berhad, BCM El ectroni cs Corporation
Sdn Bhd, Intel Malaysia and Mcrosoft (M Sdn Bhd. The goal of RosettalNet
Mal aysi a, Foong says, is to encourage the adopti on of RosettaNet
St andards, and B2B (busi ness-t o-busi ness) e-busi ness.

"The adoption and inpl enentation of RosettaNet Standards, will enable e-
busi ness by linking Ml aysian suppliers to the global supply chain."

"E-busi ness,"” she adds "puts suppliers into the Internet by opening up
borders, making the entire world their market ... in this Information Age,
being linked to the Internet is critical for survival."

On success stories so far on how RosettaNet has hel ped boost a country's
el ectronics industry, Foong points to Taiwan, whose agressive adoption of
RosettaNet was neant as the basis for a B2B supply chain network and to
build a worl d-class B2B infrastructure for the country's el ectronics
sector.

"It's a work in progress and is al ready showi ng denonstrabl e success in
t he sem conduct or i ndustry.

"The areas of focus have been | argely on work-in-process and order
managenent, " she adds, saying the intent was to create a comon
comuni cations protocol for the industry's supply chain to achi eve greater
prom nence in the econony.

For this nmodel to work on hone-grown, Foong says this:

"Local conpanies need to get their business "e-business ready', for
exanpl e, by having an e-busi ness strategy and project plan, which | ooks at
their systens, business process, people, and ability to link up with
tradi ng partners el ectronically.

"The Government has given excellent support in providing funds (for
educati on/ trai ni ng/ engi neering) and encouragenent, and | amsure this wll
continue."

RosettaNet and its inplications in the next decade for a country's
econony says Foong, is one which is dependant on how fast conpanies are in
enbracing its applications.

"I see RosettalNet enabling B2B e-business in the high technol ogy supply
chain, as nost multinational conpanies in the electrical and el ectronics
sector have adopted RosettaNet e-business standards.

Mal aysi an suppliers which are e-busi ness ready and are using the
Rosett aNet standard, could be Iinked to the global supply chain and have



the opportunity to do business with trading partners, such as MNCs and
ot her | ocal conpanies."
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