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Soneone, sonmewhere in the bureaucracy threw a spanner

Ahmad A Talib

BOB and Abu are two friends and busi ness partners conpeting in today's
hi ghly conpetitive business environment. They believe they have a good
product and service to sell, having been doing their business for many,
many years al ready.

But today they're scared. They're so scared that they're not even
willing tolet me use their real nanmes in this article. Asked why, they
said they can't afford to challenge or be seen to be criticising certain
mnistries, top down.

They find it increasingly hard to hold on to sone Governnment
declarations |like Malaysia Inc and policies ainmed at sharing the economc
pie with as nany peopl e as possi bl e.

While they are quick to defend the Prine Mnister's Vision 2020
obj ectives and the manner in which Datuk Seri Dr Mahat hir Mhamad has been
pushi ng a pro-busi ness national agenda - this will generate enpl oynent and
consolidate the nation's wealth and resilience - they fear that an
unfocused | eadership at sone | evel mght derail these objectives.

They are puzzled. They had subnitted a bid for a governnent job. It was
accepted and endorsed. But while waiting for the paper work, they were
told that the earlier witten approval was no | onger valid. Someone,
somewhere in the bureaucracy had had a change of nind.

Bob, a young Bumi putera brimming with i deas and confi dence, has a proven
track record in his industry - having done his fair share of national
servi ce. He has hel ped many a governnment initiative and won praise al
round.

When Bob and his conpany were riding high, he was everyone's favourite
friend - generous, helpful and ever willing to rally behind a cause. But
his fortunes have changed and he is nowinto his last fewringgit.

But Bob isn't one to rave and rant, rnuch | ess abuse and run down the
gover nnent agency concerned. In today's business environnent, many
busi nessmen will tell you that it doesn't pay to bad nobuth such agenci es.
You can be easily blacklisted not because your project is not viable, but
because you have a different view of things.

Bob's training as a sportsman is such that he's not giving up until the
final whistle. He's trying to nmake things happen and believes that his
product and services will be good for the nation

It was good and desirable before, so the sane agency said. Wy not
today? And why reverse a decision after the green |ight was given?

| can understand his frustration. He is alnost at his wits' end. Many of
his associates are still with himand are eager to see himback on his
feet. To keep hinsel f occupi ed, he self-taught hinself to swmand to
|l earn the finer points of reading the Quran.

There could be many nore Bobs and Abus out there, running their little
busi nesses and hoping to strike it big. | asked Bob and Abu whet her they
intend to seek | egal recourse. They said no, not at the nonent. Deep down

intheir heart of hearts, they still believe that the governnent authority
concerned will revert to its earlier decision and endorse their bid - once
agai n.

They don't believe in washing dirty linen in public, but |I can't inmagine
how rmuch | onger they can stand the strain before sonething bursts. They
have sol d sone of their assets to survive but they still maintain a quiet
dignity, though |I can feel the anger and deep frustration as they talk
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