09/ 12/ 2001
Ti ghter wi t hdrawal procedures

Pat vi nder Si ngh

PUTRAJAYA, Sat. - Tabung Haji has tightened procedures for the w thdrawal
of deposits by investors, including online verification of identity cards
with the National Registration Departnent.

Chairman Tan Sri Zai nol Mahnood said today its enpl oyees were al so
required to use a password to access data as this would record which staff
menber was involved in specific transactions.

The additional security neasures were introduced after fraudul ent
withdrawal s anmobunting to RM7. 725 nmillion were nade recently which led to
the arrest of three suspects.

The suspects are believed to have expl oited weaknesses in the withdrawal
systemby falsifying identity cards. They are believed to have used the
nanes, finger-prints and identity card nunbers of depositors with the co-
operation of fund enpl oyees.

"W will begin using the NRD's services in January to ensure the
authencity of identity cards. Tabung Haji has recei ved approval of the
Hone Mnistry to use the NRD services and training staff to authenticate
ICs."

He said this at a Press conference after handi ng over Datuk Seri Dr
Mahat hi r Mohamad' s Tabung Haji savi ngs account book to the Prinme M nister
at his office here.

The fund wants to enforce use of the savings book in January because
only 51.2 per cent or 1.74 nillion of the depositors currently used the
book which allows a depositor to know the current status of his or her
account .

Zai nol al so said Tabung Haji had appoi nted an i nvestnent panel nade up
of professionals to study the present procedures and net hods of
i nvestnent, and the ability of officers to manage investnents.

"Al'l this has been studied and we found many weaknesses, especially in
staff expertise and procedures. The probl ens arose because Tabung Haji

experienced an abrupt increase in savings of RMLO billion in a short
peri od.
"But the Tabung Haji nmanagenent still followed the old nethods and the

procedures did not develop. Al the findings of the studies will be
consi dered and changes will be inplenented next year," he said.

Zainol said the fund had taken various neasures whi ch he hoped woul d
return public confidence in Tabung Haji.

"We will protect deposits and shoul d anyt hi ng happen, we will assure
conpensation," he said.

Zai nol said Dr Mahathir advised pilgrins going on the haj this season
not to spend too nmuch while in the holy land as it would have a negative
ef fect on the Ml aysi an econony.

Dr Mahathir instead urged themto be prudent in their spending as about
RM79 mllion was spent during every haj season.

"The Prinme Mnister felt we should not spend too nuch abroad as the sane
goods were avail able here. W hope those who go would try to save.

"Maybe goods bought, like souvenirs, are also sold in Wsna Yakin (in
Jalan Masjid India here) but much cheaper as they are all inported from
Chi na, Taiwan and Indonesia. It is better to spend in Ml aysia," Zaino
sai d.

Apart fromthat, he said Dr Mahathir also directed Tabung Haji to nake
pr of essi onal managenent deci si ons.



He said the Prime Mnister wanted the fund to use professional services
to restore confidence in the managenent of savings and i nvestnents of
Tabung Haji .

The Prime M nister also said that all decisions should not be nmade by
only one officer but by a conmttee after an in-depth study, he said.
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