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nister  has urged all Malay-
s i ans  t o  show tou r i s t s  fricnd-
l iness  and  provide  them wi th
good service,  even i f  they are
nat involved in the tourism
i n d u s t r y .

Datuk Scri  Dr Mahathir
Mohamad sa id  such  hosp i ta l i -
ty from everyone was impor-
tant to attract more tourists
to  the  coun t ry .

“If  Malaysians  are  f r iendly
and have good manners ,  the
tourists will return. WC do
not lose anything by being
good to tourists,” he said
when opening the Skymall
d u t y - f r e e  s h o p s  a t  t h e
Langkawi International
Airpor t  yes te rday .

Ci t ing  a  ne igbour ing  coun-
t r y  as a n  -exampie,  D r
Mahathir said that countrv’s
tourism industry had pro-
gressed  wel l  because  i t s  ser -
v ice  to  tour i s t s  was  “ex t raor -
d inary”  and the  people  there
kept up a smile for their visi-
tors at all times.

In the case of this island,
he said the local folk had ben-
efited much from tourism.

IIe said sales staff in pal-
titular  shou ld  g ive  good  se r -
vice to  customers  even i f  the
v i s i t o r s  d i d  n o t  b u y  a n y t h i n g ,
and  no t  g rumble  beh ind  the i r

handed .
Dr  Mahath i r  sa id  these  v is -

itors might have “marked” a
certain item and planned to
re turn  to  buy  i t  l a te r .

On another  i ssue ,  Dr  Maha-
thir said the income the l

r

Federal Government earned
from this island was much
lower than the expenditure
incurred as  the  duty-free  s ta-
tus limited revenue collec-
tion.

He  sa id  a l though  g ran t ing
the island such a status had
m e a n t t h a t  t h e  f e d e r a l
authorities  would lose on
i n c o m e o p p o r t u n i t y , t h e
move was  necessary  to  devel-
op  the  i s l and  r ap id ly .

O v e r the years , t h e
Government had poured
close to RMlbil  into the
is land’s  deve lopment ,  he  sa id
d u r i n g  a question-and-
answer session with the
island’s community at the
Ci ty  Bayview  H o t e l .

Earlier, Dr Mahathir said
Malaysia’s civil service had
played  a  key  ro le  in  develop-
ing  the  count ry ,  where  in  the
span of 44 years after inde-
pendence, the country had
witnessed more growth as
compared to a  hundred years
of  colonial  rule .
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