PM: Give- tourlsts a smile,

LANGKAWL: The Prime lé" ‘backs if thq B:ftzg%ty

nister has urged all Malay-
sians to show tourists friend-
liness and provide them with
good service, even if they are
nat involved in the tourism
industry.

Datuk Scri Dr Mahathir
Mohamad said such hospitali-
ty from everyone was impor-
tant to attract more tourists
to the country.

“If Malaysians are friendly
and have good manners, the
tourists will return. Wc do
not lose anything by being
good to tourists,” he said
when opening the Skymall
duty-free shops at the
Langkawi International
Airport yesterday.

Citing a neighouring coun-
try as an example, Dr
Mahathir said that countrv's
tourism industry had pro-
gressed well because its ser-
vice to tourists was “extraor-
dinary” and the people there
kept up asmile for their visi-
tors at all times.

In the case of this island,
he sad the loca folk had ben-
efited much from tourism.

He said sales staff in pai-
ticular should give good ser-
vice to customers even if the
visitors did not buy anything,
and not grumble behind their

handed.

Dr Mahathir said these vis-
itors might have “marked” a
certain item and planned to
return to buy it later.

On another issue, Dr Maha-
thir said the income the
Federal Government earned
from this island was much
lower than the expenditure
incurred as the duty-free sta-
tus limited revenue collec-
tion.

He said although granting
the island such a status had
meant that the federal
authorities would lose on
income opportunity, the
move was necessary to devel-
op the island rapidly.

Over the vyears, the
Government had poured
close to RMIbil into the
island’s development, he said
during a question-and-
answer session with the
island’s community at the
City Bayview Hotel.

Earlier, Dr Mahathir said
Malaysia's civil service had
played a key role in develop-
ing the country, where in the
span of 44 years after inde-
pendence, the country had
witnessed more growth as
compared to a hundred years
of colonial rule.
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