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BUSI NESS was generally slower during the fourth quarter (Q4) of 2001 for
the serviced apartnment sector. As the sector canme out of (B 2001, which
was a peak period, it experienced a significant drop in occupancy
performance. For this particular quarter under review, the sector's
performance was al so affected by cauti ous business as well as |eisure
travel plans, a result of econom c uncertainties and the Sept 11 incident.

Overal |l occupancy was | ower by 10 percentage points in 4 2001 conpared
to the previous period. This was attributed to the year-end season and the
Sept 11 incident. The overall average unit rates (AUR) also registered a
downward correction of about 11 per cent.

Qperators noted a nunber of cancellations frombusiness travellers in
the wake of the Sept 11 attacks. There was, however, a notable increase in
famly-oriented | eisure travellers from Si ngapore and | ndonesi a | ooki ng
for serviced apartnments. Prospects of this sector will inevitably hinge on
the rate of recovery of the gl obal econony.

4 2001's overall occupancy rate was at 63.2 per cent (3Q 2001: 77.4 per
cent) for the quarter under review Occupancy for Del uxe-class serviced
apartments registered 61.4 per cent (3Q 2001: 77.2 per cent), while
Busi ness-cl ass serviced apartments regi stered 65 per cent (3Q 2001: 77.5
per cent).

Conparing @'s occupancy performance to this quarter, occupancy rates
saw a drop of at |east 10 percentage points while Del uxe and Busi ness-
cl ass dropped by 15.8 per cent and 2.5 per cent respectively.

The sector did not experience any inmediate or drastic “pull out' of
exi sting corporate guests fromthe serviced apartnent sector. However,
according to industry sources, sone foreign business travellers have
shortened their staying plans while those who are cauti ous about | ong-hau
travel | i ng have postponed their plans until a |later date.

Lei sure travellers have contributed, in part, to sustaining the sector's
performance. The |eisure segnent in 4 2001 was characterised by the
school holidays and the festive season. Sonme Business-cl ass serviced
apartments witnessed a 10 to 35 per cent contribution fromtheir |eisure
segnent .

Conmpared to B 2001, 4 saw nore holiday travellers fromw thin the
Asean region, especially from Si ngapore and I ndonesia who travelled
together with their famlies. Due to current gl obal socio-economc
ci rcunmst ances, leisure travelling plans that were once focused on
traditional markets, such as the United States and parts of Europe, have
been deferred.

Therefore, holiday trips are now nore focused within the region where it
is safer and nore economical. The Mnistry of Culture, Arts and Tourisns
canpaign in pronoting Ml aysia as a safe and “~Truly Asian' flavour did
much to | end support to the hospitality market as a whol e and serviced
apartments have benefited from such pronotional efforts by the Mnistry.

X4 also saw a significant drop in AUR Deluxe-class units registered an
average AUR of RML50 per night, a drop of about 11 per cent conpared to
the previous quarter. The same is also noted from Business-class units
wi th an average AUR of RML22 per night, a drop of about four per cent from

®.
The quarter saw the official |aunch of PNB Darby Park by Prime M nister
Datuk Seri Dr Mahat hir Mhanmad. The property is sited on a 1.01-hectare



site valued at RML79.4 mllion. It is located along Jalan Binjai and
over| ooks the Kual a Lunpur City Centre.

The supply of purpose-built serviced apartnents in Kuala Lunpur
increased to 2,431 units in 4, fromthe previous quarter's 2,275 units.
The new entrant was Sri Tiara Kuala Lunmpur, |ocated al ong Jal an Taman
Seput eh and which has a total of 156 units.

However, with the current econom c situation, some projects, such as
Chao Centre with 44 units and Monarch Marinara with 60 units, have been
put on hold. Berjaya Tines Square - Tower A and Tower B together tota

1,000 units - is still under construction along with Westin Executive
Resi dences KL (68 units) and Ambassy Hotel & Serviced Apartnents (88
units) which are still in the construction stages.

Therefore, this brings the future supply of serviced apartnent to 1,156
units. These apartnents that are coming on board are fromthe Business-
cl ass category.
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