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DHL expects regional air express industry to grow rapidly

Fazli | brahim

DHL Worl dwi de Express expects the air express industry in the region to
grow rapidly in the next decade, mirroring the devel opnent of the sector
in the US

Sout h- East Asia area director Bryan Jam son yesterday said the world's
two main aircraft conpani es, Boeing and Airbus predicted that by 2013, air
express will account for 35 per cent of all air cargo noved, conpared to
between 7 and 8 per cent at the present.

"There is a big nove towards the air express node from other forns of
air freight,"” he told reporters, after the opening of DHL Asia Pacific
Information Services facility by Prime Mnister Datuk Seri Dr Mahathir
Mohamad i n Cyberj aya.

He added that the conpany is gearing to provide Asian conpanies with
supply chain solutions that will help themdo away wi th the conventiona
practice of building up inventory and warehousi ng.

Jam son said DHL is able to provide next day delivery services to najor
cities in Asia and Europe, enabling businesses to ship goods anywhere in
the world fast.

This, he believes, would elimnate the need for extensive warehousing
facilities, allow ng conpanies to scale down their operations.

The service, he added, is especially targeted at 250 of DHL's sel ected
customers worl dwi de, accounting for 20 to 35 per cent of its revenues in
nost countri es.

Al t hough the supply chain solution is mainly used by nmultinationa
conpani es, Jami son said it is catching up anong | arger comnpani es and anong
smal | and medi um entr epreneurs.

Conmbi ned with the conpany's extensive information technol ogy
infrastructure, based in three regional hubs in Malaysia, Britain and the
US, he believes that DHL is able to offer Mal aysi an exporters the
efficiency that would hel p them conpete at a gl obal |evel.

DHL has invested nore than US$300 million (US$1 = RVMB.80) in its
infrastructure in the Asia-Pacific region since 2000 and controls over 30
per cent of the air express nmarket in Ml aysia.

The conpany operates five international gateways |ocally and has an
ext ensi ve ground network with 28 service centres and 700 enpl oyees.
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