05 SEPT 2002
DHL- FACI LI TY
DHL UNVEI LS NEW RM200- MLN | NFORVATI ON CENTRE | N CYBERJAYA

CYBERJAYA, Sept 5 (Bernamm) -- DHL Worl dw de Express, the pioneer of
the international air express industry, has relocated its Asia-Pacific
Information Service (APIS) centre to a new RM200 m | i on stand-al one
facility in Cyberjaya.

The centre was earlier |ocated at the 1O Puchong as the regional
I nformati on Technol ogy (1 T) hub for DHL's operations in Asia Pacific and
the M ddl e East.

DHL API S has evol ved to become one of three strategic gl obal
Information Services (1S) centre offering the devel opment and del i very of
worl d-class IS and solutions to DHL's worl dwi de operations, said its chief
information of fi cer Stephen McGQuckin to reporters at a nedia
fam liarisation tour here today.

The centre would be officially opened by Prine Mnister Datuk Seri Dr
Mahat hi r Mohamad t his Friday.

"When we were considering where to | ocate our Asia Pacific I T hub, we
| ooked at a host of countries nanely Singapore, the Philippines, Hong Kong
and | ndi a. But we chose Mal aysi a and the Miul ti nedi a Super Corrior (MSC),"
he said.

The choi ce was based on MSC s special incentives whichinclude its Bill
of Guarantees, its comttnment to the introduction of Cyberlaws and a host
of other perks that DHL can benefit from

The 100,000 sq ft, four-storey state-of-the-art conplex is DHL's third
|Scentre, with the other two | ocated i n London and Phoeni x Ari zona, US.

Currently, the centre in Ml aysia has 370 staff, of whom 86 percent are
| ocal know edge workers and this is expected to increase to 450 by end of
2002.

Besi des being a DHL gl obal training and research and devel oprnent (R&D)
facility, DHL API S al so plays the role of dobal Data Centre for its
operati on.

The centre provides 24-hours nonitoring of its entire network to ensure
the avail ability of tel ecomruni cations service i nterconnecting nore than
220 countries and territories throughout the DHL worl dwi de network, he
sai d.

Si nce 2000, DHL has i nvested sone US$300 nmillion (RML, 140 million) to
enhance its ground infrastructure in Asia Pacific.

These investrent initiatives were directed at maj or markets in
Mal aysi a, China, Japan, South Korea, India, |ndonesia and Singapore.

The conprehensi ve network investnment in Asia Pacific was to ensure all
DHL's operation continue to set market-1|eadi ng standards. -- BERNAMVA
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