31/ 03/ 2002

PSD s do-it-yourself books nmake it easier for public

PUTRAJAYA, Sat. - To make dealings with governnent departnents |less of a
chore, the Public Service Departnment today | aunched a series of gui debooks
with step-by-step instructions on what people should do in any given
situation.

This includes applications for schol arshi ps, the repaynment of | oans,
requests for salary schedules, disciplinary appeals, transfer requests,
and applications for self-devel opnent courses and Public Service
exam nati ons.

There are tel ephone nunbers and e-nmail addresses in the gui debooks
listing the specific people the public can call for certain matters.

Chief Secretary to the Governnment Tan Sri Sanmsudin Gsman said the series
of 33 gui debooks woul d hel p make public dealings w th government
departments nore snoot h.

"The gui debooks are available free at PSD

"I hope the department continues to cone up with nore gui debooks on
ot her areas of administration," Sansudin said after the |aunch at PSD
headquarters.

Al so present was PSD director-general Datuk Seri Jamal uddi n Ahmad
Damanhuri .

Sanmsudi n said the gui debooks woul d al so hel p prevent corruption

"Al'l the information the public needs is in the gui debooks. They no
| onger need to approach people who will ask themfor noney in return for
favours or information."

Asked to comment on Prime Mnister Datuk Seri Dr Mahathir Mhanmad' s
statenment yesterday that the Governnent needed an efficient and honest
civil service, Sansudin said there was a Cabi net Conmittee on Managenent
Integrity to ensure a corruption-free civil service.

Sanmsudi n al so urged departnment heads to organi se sem nars whi ch woul d
stress the inportance of good val ues anmong governnment servants.
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