23/ 09/ 2002

Fee for “second consultation' is unethica

H. H. Khoo
| RECENTLY went to see a gastro-enterologist at a private hospital. After
the visit, |I inmediately settled the bill for RW22.40.

As requested, | returned over the weekend to hear the result of ny bl ood
test. This took a short while, and I left thinking the visit had cost ne
not hi ng.

The next day, | got a call fromthe doctor's assistant, saying | had not
settled the bill of RWM67 for the "second consultation”

VWhat consultation, | asked? | thought it was nerely to get ny test
result, sonething that | have obtained free in private clinics in the
past .

I felt no consultation in the real sense was involved on ny return
visit. | was there to get the result of nmy blood test. Hence, on grounds

of principle | felt the second consultation fee was unjustified.

In ny opinion, both the consultation and blood test fees are too high
The former cost nearly RMLOO and the latter canme to RML24. 90. The sane
test would have cost RVMO at a | aboratory which I checked with | ater

Moreover, a patient's subsequent visit, nmerely to hear a test result
shoul d not be considered a consultation. This is not ethical

| ama retiree for whomevery ringgit counts. | went to this private
hospital because we get nedical attention faster. On that day, ny
abdom nal pain was quite severe, and | know that going to a government
hospital to get an appointnent to see a specialist would have neant a | ong
wai ting period.

In fact, the day before, | had phoned a governnment hospital to see the
gastro-enterol ogist, and was told | would have to wait three nonths.
Thereafter, a diagnostic scan or scope given by the specialist would
entail a further wait of a few nore weeks, even nonths.

So this dil enma continues. Governnent hospitals? Along, |long wait.
Private hospital s? Exorbitant charges.

Prime Mnister Datuk Seri Dr Mahathir Mhamad's recent call to private
hospitals to reduce their charges is tinely. But will they conply? To ne,
it seenms unlikely. Perhaps sonme |egislation wuld have a persuasive effect
- like conpliance with a government-initiated scale of reduced fees and,
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