14/ 03/ 2002

I ncentives needed to keep high tech edge

MALAYSI A's | eadership role in high technol ogy can be nai ntai ned and
further leveraged if subsidies or incentives are provided by the
CGovernment to application service providers, RosettaNet chief executive
of ficer Jennifer Ham | ton said.

She singled out positive attributes such as the country's technol ogy
infrastructure, strong and cost-effective know edge base and conpet ent
Engl i sh speakers.

"These are conducive to the devel opnent of |ow cost solutions and is
sonmet hing that the rest of Asia does not have,"” she told NST Business.

Pointing to the fact that many American conpani es were shifting their
i nformati on systenms and i nformation technol ogy activities to Asia,
Ham | ton said the significant anount of supply chain know edge mastered by
Mal aysi a, wage factor and English conpetency woul d serve as plus points.

"The chall enge for md-tier high technol ogy trading conpani es here,
however, is that they are smaller than those in Europe, the US and Tai wan
and may find the US$20, 000 (RW®6,000) tag for application solutions a
little steep.

"Qur goal is to drive this down to US$5,000 (RML9, 000)," she added.
Ham lton said with Malaysia's rich base of solutions providers, the
Government could assist this community by providing themincentives to

devel op cheaper applications.

VWhen tabling the Budget 2002 | ast Cctober, Dr Mahat hir annouced a RVb
mllion allocation for three categories of CGovernnent-approved fundi ng:

* infrastructure for a RosettaNet Malaysia consortium

* inplementation grants

* tax incentives for conpanies supporting RosettaNet inplenentation

Meanwhi | e, RosettaNet's vice-president for standards managenment Paul
Tearnen said the team of five Ml aysi an engi neers who had been seconded to
RosettaNet Mal aysia and currently training in the US were "up-to-speed”
and catching up quickly in training.
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