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KLI A Custons cl earance going fully online at |ast

Cheah Chor Sooi

THE Royal Custonms and Excise Departnent will on Friday begin inplenenting
a "paperless" Custons clearance systemin phases at the Kuala Lunpur
International Airport (KLIA).

This is six years after the online Custons information system was
i ntroduced.

Trials will begin with non-dutiable and non-prohibited export itens,
foll owed by inbound cargo on Novenber 18.

"The total inplenmentation of the Sistem Makl umat Kastam El ektroni k ( SMK)
is to be compl eted by Decenber 15

"W expect the clearance of transhi pment goods to go fully online by
end- or early-Decenber," a source close to the Custons Departnent told
Busi ness Ti nes.

An industry briefing-cumneeting will be held tonorrow at the KLIA Kargo
prem ses in Sepang to discuss the exercise. It will be chaired by Custons'
i nformati on technol ogy division director Chuang Chu Chuan, according to a
circul ar dated October 9 issued by the Custons headquarters.

Last week, Malaysian air freight forwarders had cl ained that they have
collectively paid close to RML7 million over the years for an online
Custons cl earing systemthat never existed.

Qperations are effectively still manual as their agents nust be
physically present at the airport to have docunents processed, they
al | eged.

The Covernnent first introduced the SMK at the Sultan Abdul Aziz Shah
Airport in Subang in April 1996, and freight forwarders were required to
use the services.

VWhen the systemwas unveiled in 1994, the industry was inforned that
fully online Custons clearance was the ultimte objective.

Frei ght forwarders were expected to use the system except when ot her
government agencies (OGA) or the Custons required their shipment to
under go checks.

The cl earance system has been installed by 25 OGAs to date, of which
only five are active. They are the Mnistry of International Trade and
I ndustry, Sirim Bhd-Jabatan Tel ekom Mal aysia, the Veterinary Departnent,

t he Mal aysi an Pesticide Board and the Wld Life Departnent.

It is learnt that the other OGAs remain in "wait-and-see" node.

VWhen fully operational, the clearance systemwas supposed to reduce the
ti me needed to handl e cargo docunentation to as little as five m nutes,
fromup to six hours now.

In wel comi ng the "l ong overdue"” decision, Airfreight Forwarders
Associ ation of Malaysia (Afam chairman Walter Cul as said: "Custons deputy
di rector-general Datuk Abdul Rashid Bulong was instrunmental in getting
t hi ngs novi ng".

"He was very concerned about the delay... we (Afan) were already
preparing to wite to Prinme Mnister Datuk Seri Dr Mahathir Mhamad to
seek his intervention... nenbers have paid in excess of RM.8 nmillion a

year to use the SMK/ " Cul as said.

The Custons has had many "interesting proposals,” and it is unfortunate
that nost if not all do not get off the ground, he added.

For exanple, it was decided back in 1994 that 97 per cent of al
shi pments handl ed by freight forwarders would eventually be treated on a
direct rel ease basis through the online clearance system



The bal ance woul d be subject to randominspection

"There was even a proposal that the Custons forma nobile squad to
conduct the random checks at the prem ses of the consignees.

"And freight forwarders in turn proposed that a high penalty clause be
drawn up to guard agai nst evasion of inport duties... this includes
requiring repeat offenders to undergo 100 per cent checks for one year

"We also offered to help create a database of “clean' shippers but al
t hese i deas were never followed through,” said Culas.

On the decision to start inplenenting the online systemat KLIA, he said
it is crucial for senior Custons officials to be fully famliar with the

system
"They have also to be nore comercial -m nded and | ess bureaucratic, and
benchmarks for the SMK processes ought to be established as well," he

added.
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