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Abdul | ah- M ndset
M SI ANS MUST CHANGE M NDSET TO ACH EVE VI SI ON 2020, SAYS ABDULLAH

PETALI NG JAYA, March 6 (Bernama) -- Ml aysia cannot achi eve Vi sion 2020
unl ess its people change their mndset, attitude and nentality, Acting
Prime M nister Datuk Seri Abdullah Ahrmad Badawi sai d today.

He said that buidling a better Ml aysia neans being better Ml aysi ans
and if the people cannot step up to this challenge, "we wll al nost
certainly be poor Ml aysians who are | eft behi nd"

"Real ising Vision 2020 requires us to push ourselves in ways we have
never imagined, it requires us to cone to terns with our shortcon ngs,
honestly and openly," he said in his keynote address entitled "Conpeting
For Tonorrow' at a tal k organi sed by the Oxbridge Society of Ml aysia here.

Abdul | ah sai d that Ml aysi ans shoul d not hide behind the exuberance of
short-termsuccess or inflate on self-inportance. However, he said, they
shoul d build their confidence to help the nation achieve its vision.

"Confidence can be easily msplaced and abused. Wen we are lulled into
a fal se confort zone, we becone oblivious to nmany things that need to be
done. W shoul d avoid introspection and dismiss criticism we nust not live
in such a state of denial," he said.

Abdul | ah said that his vision for Malaysia is Vision 2020, which was
articulated by Prime M nister Datuk Seri Dr Mahat hir Mhamad in 1991

He said that the Vision pushes the country towards devel opnent and
prosperity, yet calls for advancenent to be tenpered with justice, val ues
and conpassi on.

"Dr Mahathir's vision has becone my vision and the vision of al
Mal aysi ans. W need not dream anot her dream " he sai d.

He said that Ml aysia had seen its destination but its road map had yet
to crystalise

"W want to be a fully devel oped econony but the gl obal econony becones
nmore vol atile and unpredi ctable. W want to create a ' bangsa Ml aysi a' yet
our children are grow ng apart.

"W want to be a mature and liberal society but signs of intolerance
and exclusion are beginning to emerge. W want to foster a scientific
soci ety but yet we remain consuners and not creators of technol ogy,"” he
sai d.

He said that if Ml aysia were to achi eve Vision 2020, the nation and
its people nmust conpete and work hard to achieve it.

"It will require changes in the way we do things and in the way we
manage our country. It necessitates a nore hei ghtened | evel of conmm tnent
fromall segments of the society.

"It calls for sacrifice fromall communities and courage to see beyond
our respective conmunal prisns and nost inmportantly we need to think
differently," he said.

He said that while the country had planned its Vision well, the
guestion now remained if the nation was able to execute its plans
effectively.

Wil e there had been successes, he said, there were al so projects which
have yet to take off while sone have becone too enbarrassing to nention

He said that the mal ai se affecting Mal aysia that may jeopardise the
country's way forward is the case of having first world infrastructure and
third world nentality.

"From poor execution and i nept nanagenment to shoddy nai ntenance and
appal l'i ng custoner service, Malaysia is in danger of possessing the



hardware but little software,” he said.

Abdul | ah said that this nmentality not only affects the public and the
private sector but the society in general.

He said that as an exanple, in the Wrld Conpetitiveness Report 2002,
Mal aysi a was ranked seventh in the world for infrastructure planning, 13th
i n bureaucracy hindering business and 24th in custoner satisfaction.

"Anot her exanple that many of you will be able to relate to is service
standards. In a prestigious ranking of service for Asian hotels, only one
Mal aysi an hotel nmakes the list out of the 56 | ocal hotels nom nated," he
sai d.

He said that to operate a hotel in Ml aysia, a businessman needs
approxi mately 64 separate approvals every year frommnultiple agenci es which
"surely can be streanlined".

"W are al so aware of the excruciating delays at the Land Ofice with
six months or nmore being the normfor a sinple approval for the transfer of
| and. You can i mage what that does to the liquidity of private assets. Loan
docunentation in Ml aysia can take nmont hs, when international benchmarks
are neasured in days," Abdullah told about 500 guests who attended the
tal k.
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