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The better option is to discontinue EPF' s conputer schene altogether

Ashraf Abdul | ah

IN his unfinished wi nding up speech at the 56th Umo general assenbly | ast
Sat urday, Umo president Datuk Seri Dr Mahathir Mhamad rai sed a pertinent
poi nt about the Enpl oyees Provident Fund's conputer purchase withdrawal
schene.

Wth a tinge of sarcasm the Prinme Mnister said he was intrigued as to
how "enterprising" some Ml aysians could be. They were willing to
fraudulently withdraw a part of their Iife savings under the pretext of
buyi ng a conmputer via the Governnment's "One Hone, One Conputer" canpaign.

The truth is, Dr Mahathir said, they collect a few thousand ringgit in
exchange for the receipt which legitimses the purchase which never took
pl ace.

The deal er on the other hand, makes a substantial sumfroma single
cust oner .

The nodus operandi is sinple. The deal er or sub-deal er furnishes the
receipts to the customer who in return submts it to the EPF to show t hat
the transacti on took pl ace.

The cash-desperate custoner gets a few thousand ringgit, while the
deal er makes a quick profit of a few hundred ringgit.

Due to these fraudul ent wthdrawals, the EPF announced on Thursday a
t hree-nont h suspension of the CPWs with i mmedi ate effect.

EPF chairman Tan Sri Abdul HalimAli said in a statenment the
CGovernnent's decision to suspend the CPW5 was to enable EPF to carry out a
conpr ehensi ve study on the CPWS' s effectiveness foll owi ng several cases of
fraud and abuse conmitted under the schene.

The EPF will not accept any new wi t hdrawal application for the CPW5
until the suspension is lifted, he said.

The suspension follows an earlier order nade on May 19, when EPF
announced a two-week suspension of the processing of applications
foll owi ng ranmpant fraudul ent withdrawals.

The directive was issued by Deputy Finance M nister Datuk Chan Kong Choy
followi ng a neeti ng between the Treasury, Pos Ml aysia, EPF and Odasaj a
(M Sdn Bhd on May 23.

In March, the New Straits Times had reported that EPF nenbers were
payi ng up to RVA00 nore for conputers they bought under the CPW5 despite
the Governnent's assurances that the cost would not be higher than the
mar ket price.

Pos Malaysia is currently the only agent, appointed by the Governnent in
July 2000 to undertake the CPW5s. (dasaja acts as the co-ordi nator. Checks
had shown that those who bought established brands paid an average of
RVR0O nore for their conputers while those who got generic brands paid as
much as RM400 nore.

It boggles the mind that EPF still needs another three nonths to review
the schene when it is already well established that the programme is beset
with fraud, and infested with unscrupul ous bl ood-sucki ng cheats from anong
t he vendors and sub-vendors.

VWil e everyone fromthe common man to the Prine Mnister is well aware
of this, EPF seens to need nore time to study its effectiveness. How | ong
EPF will actually take to conplete its study is best left to one's
i magi nati on.

One woul d ask why EPF needs a conpany |ike Odasaja to act as a co-
ordi nator of such a schene.



They will argue that Odasaja is neither a conputer manufacturer nor
deal er. The probl em arose when (Qdasaj a sub-contracted the distribution of
conputers to deal ers and sub-deal ers who total nore than 3, 000.

Wth so many vendors and sub-vendors, (dasaja and Pos Ml aysi a | ost
control of the situation. Wen the CPW5 was first |aunched, even the
smal | est conputer dealer junped into the bandwagon, hoping to make as much
noney as possible fromthe multi-mllion dollar programe.

As a result the CPW5 ended up in a state of disarray.

For the right-thinking Ml aysian, the entire schene fell outside the
margin of logic fromthe very start.

As neither Pos Mal aysia nor Odasaja are conputer-rel ated busi nesses,
their profits are solely derived fromthe transacti on between the custoner
and the conputer dealer.

In other words, they serve as the go-between and make 7.5 per cent
conmi ssion in the process. Sinple as that!

If the EPF wants to continue with the schene, then it should scrap the
current arrangenent and deal directly with reputed conputer-manufacturing
conpani es. There is no necessity for go-betweens. It may not be totally
fool - proof, but the problem of EPF contributors fraudul ently obtaining
recei pts fromthese organi sations will be sol ved.

The overall cost of the scheme can al so be reduced, at it will no | onger
i nvol ve the paynent of comm ssions to go-betweens.

The Governnent al so has the alternative of discontinuing with the
provision to allow EPF contributors to withdraw their savings to purchase
conputers. The EPF after all was founded with the sol e aimof ensuring
t hat wor ki ng Mal aysians could live confortably after their retirenent.

But this should not spell the end of the Governnent's aspiration of
achi eving the One Hone, One Conputer target. In an era of Information
Technol ogy, a conputer in every household is absolutely necessary.

The target can still be realised if a consortium of banks is appointed
to give lowinterest loans to those interested in purchasing conputers.

As conpetition between conputer manufacturers becone stiffer by the day,
the price of machines continue to drop. Conputers no | onger cost as nuch
as they used to. An average Mal aysian can afford to pay for one if soft
| oans are avail abl e.

To weed out the unscrupul ous deal ers and sub-deal ers under the current
arrangenent will be a task too arduous to achieve.

The best solution, at least to the mind of this witer, is to scrap the
entire scheme, and to begin thinking of alternatives.
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