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Sol artech hel ps users lighten power bills

Rachael Philip

AS FAR as Stanley Loo is concerned, consuming electricity or burning
fossil fuel to get hot water for a shower just does not nake sense. Not in
sunny Mal aysi a.

The di vi si on manager (business devel opnent) for Sol artech Sal es and
Service Sdn Bhd insists on pointing out the obvious - a lot of effort has
been put in to produce electricity but existing energy fromthe sun, which
is free, is put to waste.

"Buyi ng a good solar hot water systemis an investnment which should | ast
for 20 to 30 years," he said.

Today, many hones and conmmercial units, including hotels and cl ubhouses,
have resorted to using solar energy to heat water thanks to an increasing
awar eness of environnental issues and the fact that nore people realise
the I ong-term savings that can be made on a one-off paynent.

One of the conmpany's satisfied clients, Sheraton Langkawi Beach Resort,
makes a good case study.

Before the resort decided to install Solartech's Summer solar water
heaters, they recorded a hefty electricity bill for their water heaters -
bet ween RM30, 000 and RMAO, 000 a nont h.

"The resort spent RMD.5 million on a solar water heating package and saw
the returns within half a year," Loo said. "The chal ets are now conpl ete
with solar water heaters and filters. Quests are panpered w th nmany
t hi ngs, anong them cl ean drinking water and instant hot water."

Sol artech al so works with devel opers on housi ng projects.

Made- i n- Mal aysi a sol ar water heaters have been installed in housing
projects such as Sunway Damansara and Damansara Miti ara

"Mbst young executives want houses that do not require renovation worKks.
They want a house where the security system heaters and filters have
al ready been installed,"” Loo said.

He is confident the conpany will sell nore solar water heater systens.
"Definitely, developers are nore receptive towards installing solar energy
systens for new housing projects,” he said, when asked if their market
share will grow

Wth branches in Penang, Kuantan and Mal acca, the conpany has nmanaged to
clinch a market share of between 45 and 50 per cent in an industry with 20
pl ayers.

But Loo would rather not talk about conpetitors. "It is not |ike
conparing apples with apples,” he said. "W are confortable selling
hi gher-end products.”

He added that the conpany, which has been in the business for 20 years,

i s about 10 years ahead in ternms of technol ogy.

The conpany recei ved the Product Excellent Award from Prime M nister
Datuk Seri Dr Mahathir Mhanmad in 1997.

Currently, Solartech exports about 20 per cent of its products to Asean
countries, Europe and West Asia. Loo said the conpany will reach out to
Japan if they locate a suitable distributor

Buyers have to invest in the solar system which includes the sol ar
panel and a storage tank, plus the piping system which transfers the hot
water fromthe roof to bathroons.

The Sunmer brand, a well-known name that sits on the rooftops of houses
i n Damansara Hei ghts, where the conpany has its headquarters, has an
i npressive range which stretches from RM, 500 to RMLO, 000.



Its popul ar DX nodel, for instance, conmes under the affordable range
while its Summer TX is an exclusive, higher-end range. Summer TX is a
hi ghly sel ective absorber titaniumvacuum coating solar collector which
can reach very good performance rates.

"Al'l our products cone with a 10-year warranty period, but the TX nodels
have a 15-year warranty,” he said, adding that no other solar power
conpany gives 15 years warranty.

Loo said the TX nodel incorporates the [atest technology. Raw materials
and conponents are sourced from Japan and the US, while expertise and
technol ogy are inported from Gernmany. The hot water tank is made from YUS
190, one of the best stainless steel on the market which provides
excel l ent resistance to corrosion, he added.

The Sunmer systemis produced and made at the conpany's eight-year-old
Sungai Bul oh manufacturing plant. Uilising German technology for its
sol ar panel, the Sunmmer can produce hot water even on a rainy day.

On after-sales service, Loo said very plainly said the conpany does not
see much repeat business. "During the manufacturing process, we use
conput er - ai ded machi nes, especially for welding. In this way nmanufacturing
defects are mnimsed."

Nevert hel ess, Loo said the conmpany has a policy of rectifying after-
sal es conplaints within 24 hours.
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