29 SEP 2003
Mahat hi r - Ser vi ce
DR MAHATH R WANTS TREASURY STAFF TO | MPROVE SERVI CE

PUTRAJAYA, Sept 29 (Bernama) -- The Prinme Mnister, Datuk Seri Dr
Mahat hi r Mohamad, today urged Finance Mnistry staff to inprove their |evel
of service to the people who want their rights and wi shes to be net.

In view of this in the Budget for next year the government had stressed
the inmportance of the delivery systemso that the people's needs woul d be
met, he said at the Finance Mnistry's Quality Day here.

Treasury staff should be receptive to criticismand exam ne thensel ves
whet her their service to the people could be further inproved, said Dr
Mahat hir who is also the Finance M nister.

"Hence we have to accept criticismparticularly through the press which
at times will be hurting and so we have to do sone soul searching and see
if we can inprove the service we are rendering,"” he said.

Dr Mahathir said with the Treasury staff giving their best governnent
revenue woul d increase.

He said Finance Mnistry staff should realise that the service they
rendered to the people would not only benefit them but al so the governnent

Through the collection of nore taxes the government would be able to
devel op the country, provide various facilities, pay bigger salaries and
wages and ensure a better lifestyle for the people, he said.

Dr Mahathir said anbng Asean countries the rate of paynents of salaries
and wages was the second highest in Ml aysia after Singapore.

"It is because we have been able to devel op our country and many of our
citizens had succeeded in business and pay tax to the government and it is
this tax that the governnent spends to pay sal aries and devel op the
country,"” the Prine Mnister said.

Meanwhi | e when | aunchi ng the Government Conpani es and Statutory Bodies
Information System (GSIS), the Prine Mnister said the Treasury needed a
good financial management and nonitoring system

Dr Mahathir said all financial records should be made in a standard
form or using a special format so that it could help solve problens in the
future.

He noted that the local port industry had good and proper reporting
system about containers and so on

The country, he said nmust have a good financial reporting systemso
that any type of malfunctioning or inproper financial managenment could be
avoi ded such as the recent fake cheque scamin Penang.

The GSI'S woul d anong ot her things enable the governnent to nonitor the
performance of M nister of Finance |ncorporated conpanies.

It also acted as an "early warning systenf to enable the governnent to
t ake speedy acti on.
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