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PETALI NG JAYA, Sept 17 (Bernama) -- The world is seeing an increasing
demand for "on demand" service and conpani es have to transformthensel ves
to nmeet this new business requirenent, said Dr M chael Loh, a speciali st
from | BM Si ngapor e.

By having "on demand” capability, conpani es would be able to optim se
their operations, productivity and serve custoners better.

They can al so reduce risks and inprove their speed and agility in the
mar ket pl ace, he told a press conference in conjunction with the Business
Sol uti ons Synposi um 2003 here t oday.

Dr Loh, who specialises on e-business, said by having "on demand"
capability, conpanies can al so respond to market changes rapidly and
del i ver custom sed products and services in real-tine.

"From ny observation, even Snmall Business Industries (SMs) in Ml aysia
are gearing thenselves to becone "on denmand " business in efforts to becone
nmore profitable within the gl obalised econony," he said.

"More and nore Mal aysian SMs are enbraci ng e-busi ness nore dynam caly
t hrough using the | atest technol ogies into the nature of their business
nodel s, " he sai d.

Dr Loh said IBMs "On Denand" agenda was also in line with the
Mal aysi an governnent's strategy of enhancing the nation's conpetitiveness
recently unveiled in the 2004 Budget by Prime M nister Datuk Seri Dr
Mahat hi r Mohamad.

"W have al ways stressed that Mal aysi an conpani es shoul d pro-actively
make the transition to becom ng ~on denand' ready to enhance their
conpetitive edge in global narketplace,” he added. -- BERNAMVA
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