09 AUG 2004
CYBERIJAYA- DEVELOPNMENT
24- HOUR FACI LI TI ES FOR WORKERS | N CYBERJAYA

CYBERJAYA, Aug 9 (Bernama) -- Plans are in the works to turn Cyberjaya
into a vibrant intelligent city with round-the-clock facilities for those
wor ki ng and staying there, the Mnister of Science, Technol ogy and
I nnovations, Datuk Dr Jamaludin Jarjis, said today.

"Prime Mnister Datuk Seri Abdullah Ahnad Badawi has instructed the
devel opnent of Cyberjaya to be revisited to make it a vibrant town," he
said at a press conference after witnessing a tripartite nmenorandum of
under st andi ng (MoU) signing here.

Dr Jamal udin said that the towmn would see a lively working area for
enpl oyees, who have to work in shifts in Miltinedia Super Corridor
(MSC) -status conpani es, especially those related to the shared sources and
out sourcing (SSO industry.

The idea is to create 24-hour facilities to shop and eat, apart from
entertai nnent, that also fornmed part of the nmoves to continuously attract
mul ti nati onal conpanies to the M5SC, he said.

"We are already in the third placing (after China and India) in the
A. T. Kearney's global offshore Location Attractive Index (OLAl), ahead of
the Philippines, Ireland, Singapore and Thail and.

"To remain at nunber three or nove a notch higher, we need to create a
lively working area,” Dr Janal udin said.

The MoU saw Mul ti medi a Devel opment Corporation (MDC), Ml aysia Debt
Ventures (MDV) and Association of the Conmputer and Miultinmedia I ndustry of
Mal aysia (PIKOV), teamng up for a nore collaborative efforts to take
advant age of the gl obal outsourcing phenonmenon.

Cyberjaya, Malaysia's first truly intelligent city, was officially
| aunched by forner Prime Mnister, Datuk Seri Dr Mahathir Mhanmad on July
8, 1999.

Covering 2,894 hectares (7,000 acres) of land, the city is the nucl eus
of the country's vision for the next mllennium the Miltinmedia Super
Corridor (MSC).

Dr Jamal udi n expl ained that the SSO was currently the |argest sector in
the MSC, registering over RML billion investnments and creating al nost 7,000
j obs.

Conpani es that operate their shared services hub in the MSC includes
BMN DHL, HSBC and Shell .

"One international airline is presently thinking of choosing Ml aysia
to outsource their business, thus providing another 500 to 600 jobs.

"The growm h of this industry has been so dramatic in recent years that
by 2008, it is expected that the global shared services will be worth an
estimated US$500 billion (RML, 900 billion)," Dr Jamal udin added.

For the MSC, the target was to create 60,000 jobs in the SSO by 2008,
of which at |east 20 percent of the jobs would be created by Ml aysian
conpani es.

One strategy that could help spur greater growh in SSOin the country
was for the public-listed conpanies to provide the financial capital to
| ocal entrepreneurs and existing donmestic SSO conpani es, he said.

"Way not the public-listed conpanies apportioned five to 10 percent of
their profits and link up with entities |ike MOV, which has the expertise
to identify SSO conpanies that need funds to grow, " he said.

MDDV is Asia's first-ever provider of project debt-financing schene.

Armed with a RML.6 billion Informati on and Conmuni cati ons Technol ogy



(ICT) Fund, it has to-date approved a total of 51 applications worth about
RVB60 million of which 38 applications have been di sbursed, val ued at
around RVM687 million.

On anot her note, Dr Janmaludin said that the eighth M5C s International
Advi sory Panel (1AP) neeting would be held from Sept 1 to 4.

To-date, 15 I AP nenbers and 16 | AP nenbers' representatives have
confirned their attendance.

"The Prime Mnister will officiate the nmeeting on Thursday, Sept 2 and
the delegates will start coming in from Wdnesday.

"Some of the new features of the | PA neeting are MSC Technopr eneur
Forum and Busi ness Sunmit on Qutsourcing to be held concurrently with the
four-day event.

"In addition, there will be break-out session for the neetings to
di scuss on specific ICT issues like the way forward for ICT, outsourcing
and convergence of |ICT and bi otechnol ogy," he added. -- BERNANA
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