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M RZAN- HAULAGE
ONLY SKI LLED & COVPETENT HAULI ERS SHOULD OPERATE, SAYS CHAM CHAI RVAN

By: Tengku Noor Shansi ah

KUALA LUMPUR, Jan 25 (Bernama) -- Only skilled and conpet ent
haul age
conpani es shoul d be all owed to operate in order to devel op the
i ndustry and
nmake it conpetitive regionally, the chairnman of the Container
Haul i ers
Associ ation of Mal aysia (CHAM, Mrzan Mahathir said

"We shoul d have conpani es that are very focused on certain
sectors. Let
thembuil d t he conpetence and all owthemto i nvest in the people and
create
conpetitive advantage," he said.

"Let's not introduce peopl e who have no history at all," he
sai d,
addi ng that all owi ng those wi thout expertise into the haul age
i ndustry had
resulted in a deterioration in the financial standing of conpanies
in the
industry and their capability to reinvest.

"The government has the power to actually develop this industry
ina
proper way, where the skilled and conpetent in the industry are
r et ai ned,
so that we can becone a very conpetitive force within the region,”
he tol d
Bernama in an interviewrecently.

"But what we have done actually has destroyed value in the
i ndustry, "
he said, referring to the governnent's nove to increase the nunber
of
haul age conpanies fromsix previously to the current 68 through the
i ssuance of new |icences.

M rzan, who is al so the executive chairman and presi dent of
Konsortium
Logi stik Bhd, said CHAMhad finally, after two years of | obbying,
managed
to get an assurance fromthe governnent that no nore |icenses woul d
be
i ssued.

Li cences were very nmuch controlled in the past and that all owed
t he
conpani es to be profitable and rei nvest, he said.

Wth the i ncreased nunber of haul age conpani es, he said the
expertise
of the original five conpanies were scattered to the new players and
resulted in salary inflation as the new conpani es attracted the



experi enced
per sonnel

"Everybody knows a little bit and not everything about the
field. That
inny mind, affected the service |level," he said.

He said that his conpany also | ost sone of its good people which
affected its service | evel

"What is worse, the industry is facing a newworld with the
i mpl erent ati on of the Asean Free Trade Area (AFTA) as we woul d
eventual |y
have to conmpete w th haul age conpani es fromother countries who see
Mal aysia as a |l ucrative market because of its |large trade vol une,”
he said.

Konsorti mLogi stik, M SC Haul age Servi ces Sdn Bhd, Kontena
Nasi onal
Bhd, Di perdana Hol di ngs Bhd, Multinpdal Frei ght Sdn Bhd and
Perceptive
Logi stics Sdn Bhd are nmenbers of CHAM

"Konsortiumis in the process of consolidation with D perdana
Hol di ngs
and if we are able to do that successfully, we nmay be the biggest
pl ayer
(in the country)," he said.

M rzan al so said that there was a need to review the conditions
for
i censes so that demand and supply coul d be better matched.

Currently, a licensee must own their own prinme novers and
trailers, but
there is a need to all ow haul age conpani es to bring outside capacity
tenmporarily during peak periods, he said.

"We shoul d be able to bring in additional capacity when the
demand
requi res. W nust figure out the way to do this wi thout inmpacting
t he
cont ai ner haul age i ndustry," he said.

On whether CHAMwanted to see a tariff hike, Mrzan said it was
difficult to inpose a price on the custoners.

Custoners nust recogni se the val ue for the services provided, he
sai d.

He, however, said that costs had gone up right fromdiesel
tyres, and
to insurance.

Even the prime novers or trucks which used to cost RVM300, 000 now
have
i ncreased to RW700, 000.

When asked whet her the industry shoul d have one associ ati on
i nst ead of
two, with the other being the Federation of Ml aysian Hauliers
(FMA),
M rzan sai d: "Wen you have two associ ations, there's bound to be
suspicions. It is already bad nowthat there are suspici ons anmong
vari ous



conpani es. "

He said that CHAM has had sone informal discussions with the
ot her
associ ation. -- BERNAVA
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