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"Trust' tops voter wish |ist

Sharon Nel son

WHAT do Mal aysi ans nost want in a | eader? SHARON NELSON | ooks at the
telling results of our survey.

TRUSTWORTHI NESS i s t he forenmpst qual ity sought by Mal aysi ans in a | eader,
a nationw de poll reveals. Though it seens an obvi ous choi ce, soci ol ogi st
Prof essor Dr Rahman Embong says it speaks well of a society trying to go
beyond material progress.

The pol| was commi ssioned by the New Straits Ti mes and conduct ed by
Universiti Uara Mal aysia just before the dissolution of Parlianment in
early March

"Amanah" (trustworthiness) occupied top spot with 62.8 per cent of
Mal aysi ans, regardl ess of age, race, gender, profession or locality. The
other four qualities in order of preference were "nesra"

(approachabi lity), responsibility, whichrankedthird and fourth, and
"berjiwa rakyat (the people's welfare at heart).

By t hrowi ng thei r wei ght behind trustworthi ness, Rahman, of Institut
Kaj i an Mal aysi a dan Ant arabangsa, says it is a demand for "nobl e val ues"
necessary for any | eadership

"One concernis that materi al devel opnent has overtaken devel opnent in
the social, intellectual and spiritual spheres."

In 1981, he says, when Tun Dr Mahat hir Mhanmad t ook over as Prine
M ni ster the ethos was "Bersih, Cekap, Amanah".

"Peopl e responded very well toit, but as we went along it was | ess
enphasi sed. "

He adds that amanah was of suprene i nportance to Muslins because it is
one of the nost distinguished qualities of the Prophet.

One respondent in Perlis said he chose trustworthiness over religion
because "sone are so good in religion but when they are i n power they do
not behave the way Islamwants themto."

"Peopl e who are honest and trustworthy don't make a show of their
religion. It doesn't mean that just because you are religious you can
serve the people well."

A respondent in Kedah said, "Everything comes fromanmanah, whet her
you' re tal ki ng about devel opment or anyt hing el se.”

I n Kampung Medan, Kual a Lunmpur, a nei ghbour hood now i nfanous for the
viol ent cl ashes of 2001, anmanah si nply means keepi ng prom ses.

"We have been promi sed flats for 20 years, but nothing has been done, "
one respondent told the survey interviewer. "Qur wakil rakyat only tal ks
to us during elections."

Anong mi ddl e-cl ass Chinese in the Klang Val | ey, trustworthi ness was
interpreted as creating a stable, conduci ve environnent for business. For
m ddl e-cl ass Mal ays, it nmeant ensuring that resources were evenly spread,
not just confined to those with certain political affiliations.

The new Key Performance | ndex announced by the Prinme Mnister earlier
this week will do much to guard agai nst poor public practice. Elected
representatives will be held to high standards of ethics and conduct.
Those who fail to conformw || be reprimanded and ri sk disciplinary
action, said Datuk Seri Abdul |l ah Ahmad Badawi .

The survey al so i ndicates that across the board, Ml aysians wanted their
| eader to be nesra or approachabl e.

"Hel p the poor people, the orang kanpung," sai d another respondent in
Kedah. "It doesn't nean you have to give us projects. Just conme and speak



to us, that's enough. Visit us, tal k about your fam ly, your children. W
want to talk to our | eaders. Don't just cone every five years."

The peopl e of Kedah and Perlis al so ranked "semangat bangsa" (conmmunal
pride) as fifth choice, which may point to a close battle in seats where
out si de candi dates are being fiel ded agai nst homegr own ones.

"Prihatin" or sensitivity made the top five in Kedah and Perlis.

"Those i n | ower i ncone positions are vul nerabl e. They expect | eadership
to pay nore attention to their needs and sol ve urgent problens, |ike road
accessibility and electricity," says Rahman.

For state seats, Ml aysians picked "good character" as the key quality
that will influence their vote. This is followed closely by piety.

Interestingly, only those above 51, those in rural areas and snall
entrepreneurs rated hi gher education at all

"Education is taken for granted because society has progressed so much,"
says Rahman i n expl ai ni ng why the ot her groups focused on different
characteristics.

"I'f you had asked this question 20 years ago, then it m ght have been
rated first or second overall. Those who don't have that nuch (educati on)
don't take it for granted."”

The sane applies to the ol der group who may not have had as nmany
opportunities as the present generation

"But for those who do, they'|ll say "Don't cone and say you want to
represent nme if you don't have the qualifications'."

Simlarly, professionals across the country said a person with vision
woul d go sone way towards snaring their votes.

"You have to have a certain |l evel of political sophistication, so you'd
find this more in netropolitan areas. If | ama lawer, | would want to
know " do you have vi sion?" My representative nmust be visionary and
understand t he i ssues of the nation. Wiy should | vote a ni nconpoop into
of fice?"

"You don't expect a petani (farmer) or nelayan (fisherman) to say " nust
have wawasan' ."

Utimately, all these traits point back to trustworthiness, the core
val ue sti pul at ed by Mal aysi ans as a whol e. "Ml aysi ans want good peopl e
wi th good values to be their | eader. Being a | eader i s hol di ng t he anmanah
of the rakyat," says Rahnan.

"There is a proverb, “kerbau di pegang talinya, nmanusi a di pegang kat anya'
(a buffalo is tethered by rope, a person by his or her word)."

And j udgi ng by the nunmbers, the rakyat will insist that its trust be
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