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As solid and reliable as Cass Technol ogy

Sabariah Salleh
CASS Technol ogy Sdn Bhd, based in Ml aysia, is a key player in the
security market for advanced security systens in Ml aysia.

"I first started venturing into this business after facing some probl ens
with a local manufacturer," said Cass Technol ogy managi ng director Raynond
Law, who was initially working in a famly business, distributing and
installing security systens.

"I decided that it was high time we introduced new and nodern ideas,
hence, | forned a conpany which designs and nmanufactures special security
devi ces," he said.

Since its inception in 1995, the conmpany has been known for specialising
in identification technology using the brand nane, Castle

"The reason we use the name Castle because we want our products to
portray an image that is solid and reliable,” he said

Castle's products are designed by young, creative R& engi neers and
assenbled in-house in its factory in Sunway Damansara, Petaling Jaya.

Wth input from Law, the products are of a high quality and user-
friendly. "W want users to know that quality is our major concern.

"Wth nmy experience as an installer of security systenms, | know what
consuners look for in a security systemand use it to ny advantage," he
sai d.

Nowadays, he said, nobst nmanufacturers concentrated on small and sl eek
designs and did not put nuch enphasis on the security aspect.

"Whil e making a design, we should think of the consuner and how it can
be marketed to suit his need,” he said.

"We have to ensure that every step of the manufacturing process from R&D
and design to final assenmbly is done professionally," he added

The quality team conducts stringent checks during the production process
to ensure that finished products conformto quality standards. It was a
success for Castle to achieve the CE nark |last year and |SO certification.

"For us, high quality and stable performance are our biggest concerns
We attach inportance to quality,” he said. Quality cones through
conti nuous growth and technol ogi cal advancenent.

"We not only offer our client excellent security products, but also a
total security solution package tailored to their need

"Bei ng one of the l|eaders in the manufacture of security system we are
deternm ned to stay ahead of others through constant and continua
i mprovenent of our state-of-art technol ogi es based on innovative ideas and
effective quality managenent system ™ he conti nued.

Castle's latest product is the i-cass.

It is a security door access system time attendance system and features
an electronic guard tour system and fingerprint system

It took the conpany about RMB00O, 000 to develop it. The systemis
flexible and integrates with other systems. "The systemis comon for
intelligent-buildings' needs. It helps the management to keep tract of its
enpl oyees and at the same tine help ensure that the place is secure," he
sai d.

He added that, as a manufacturer of security systens, the conpany was
conmitted to delivering only the best.

"W try to be different from other conmpanies. That's why we have a
custoner service team which helps to ensure that custonmers are happy with
the products sold and provide after sales service," he added



Once a purchase is nmade, the company provides training for at |least a
week, so buyers can learn how to operate and install the system

The conpany's products are sold in China, Hong Kong, Singapore, Saudi
Arabia, Indonesia, United Arab Emirates, Hungary and Thail and.

"Castle is expanding. Wien | first started, it was hard to get into the
i nternational market.

"Peopl e abroad do not think that Ml aysia can produce such excellent
security systens.

"However, as Prine Mnster Datuk Seri Dr Mhathir Mhanmed has nade our
country well-known, people started believing in our products," he said.

Fromtime to tine, the company focuses on product trends and market
demand as it believes that these efforts will allow it to market Castle as
a reliable brand in security industries worldw de.

"The phil osophy of our organisation is to judge every step of business
in consideration of custonmer safisfaction. Full satisfaction is guaranteed
along with the best service we can offer," he said.

Castle's intelligent mcroprocessor-based card access and security
system are designed with the end-user in mnd.

Its products include a fully-integrated building security system for
door access control, car park access control, lift access control,
fingerprint access control, contact-less smartcard system alarm
nmonitoring and guard tour system

For details, call 03-78030011/6211, or log on to: ww.castle.comny
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