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IN his frank remarks about the Malaysian civil service nade recently at
the opening of the National Institute of Public Adm nistration Managenent
Technol ogy Centre (lmatec), Prine Mnister Datuk Seri Dr Mhathir Mhamad
paid tribute to civil servants for their contributions to nationa

devel opnent, but regretted there was still "a certain degree of
corruption” anmong sone civil servants although it was m nimal.

The Prime Mnister added that civil servants nust strive to be nore
efficient and resist corruption as his nature is never to be satisfied
wi t h anyt hi ng.

He is always keen on wanting to upgrade performance and efficiency.

I have often expressed ny views about our civil service and the need for
it to strive for excellence.

It is ny firmbelief that an efficient and transparent civil service is
t he backbone of a good and responsi bl e Governnent.

Mal aysia is indeed fortunate in having a generally good civil service
which has contributed in no small neasure to the country's renarkabl e
devel oprment since independence.

However, like all organisations, there are shortcom ngs which need to be
rectified if it is to be efficient, effective and transparent at al
times.

For exanple, despite efforts nade to inprove the front-line service
counters of all departnments and agencies, there are still public
conpl ai nts.

The recent statenent by the Chief Secretary to the Governnment that civi
servants should not give preferential treatnent to influential persons,
busi nessnen or close associates has been generally wel comed by the public.

As professionals comritted to public service, all civil servants nust
serve everyone fairly and justly, irrespective of his or her status in

soci ety.
The public generally recognises that our civil service has served the
country well in contributing towards national developrment and inproving

the quality of life

However, there is much nore that could be acconplished by civil servants
to achi eve excellence.

They must continuously re-engineer and re-invent thenselves with the
focus on giving the best service to the public.

Wiile we expect our civil servants to perform better, they should al so
be fairly remunerated according to the Governnment's capacity.

Good noral values are essential if we are to have a clean, efficient and
trustworthy adm nistration.

Civil servants nust develop a culture which will help pave the way for
the enmergence of not only a dedicated, efficient and effective civi
service but also one which gives enphasis to nmanagenent integrity.

To achieve this objective, it is necessary to have a work culture which
i ncorporates discipline, ethics, responsibility and transparency.

Efforts should continuously be nade to instil integrity and ethica
val ues.

Public adm nistrators and civil servants mnust discharge their duties
with integrity and honesty besides being ethical and transparent.

The incul cation of noble and ethical values acconpani ed by adherence to
the oath of good governance is the nost effective way to fight corrupt



practices in the civil service.

Ethics are not only inportant to the civil service but also to all
sectors of Ml aysi an society.

At the end of the day, nmking honesty and integrity a way of life and
devel oping an anti-graft culture is the answer to fighting corruption.
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