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NEWS of noves to take the Miultimedia Super Corridor (MSC) to the rest of
the country must have been greeted with both enthusiasm and scepticism

While the Miultinmedi a Devel opnent Corporation (MDC) has a tendency to
qui ckly point to the 900-odd MSC-status conpanies as its measure of
success, many local ICT industry observers are quick to note the |ack of
| ocal champions in technol ogy and nul ti nmedi a.

Furthernore, technocrats are asking questions on patent filings,
original idea devel opment and access to various support services in
hel ping technopreneurs. To the sceptics, the Entertainment Village debacle
is still fresh in their mnds, although it wasn't entirely the MDC s
faul t.

The Second Phase of the MSC will see the creation of 300 additional
smart schools. There is also a plan to extend the MSC to the whole
country. Surprisingly, at press tine, there isn't any official blueprint
or press statement fromthe MDC on the Second Phase. This is baffling as a
plan as significant as this appears to have been a rushed affair. nb-e
spoke to sonme | AP nenbers and representatives for their views on the
Second Phase. Read inside what they have to say on the plan.

This year, the MBC International Advisory Panel (IAP) bid their farewell
to Prine Mnister Datuk Seri Dr Mahathir Mhanmad. However, nopbst who
expected to witness a synbolic handover of the MSC | eadership went away
di sappointed, as it was strictly business as usual in the multinedia
capital of the country.

There wasn't any cerenony to mark the transition in |eadership, although
the Prine Mnister did nention that he would be willing to help in the MSC
in any capacity the |eadership deens fit. In sonme sense, it was vintage Dr
Mahat hir, downplaying the significance of the |eadership transition,
choosing rather to focus on the business at hand.

Unlike last year, at this year's neeting the Prinme Mnister did not
clearly specify the areas that the MDC will be [ooking under the
m croscope. However, it was quite clear that |ack of cooperation anpng
| ocal universities and the ICT industry did dom nate the discussions held
behi nd cl osed doors.

The Prine Mnister did acknowl edge that it is a problemthat needed to
be addressed quickly.

Local wuniversity-industry cooperation appears to have hit a snag and is
pl odding along the road towards Miltinmedia Uopia. This is especially
critical as | AP nenbers have stressed this point at their powwws over the
years, but there has been little significant progress.

Open source software, which was a hot topic at |last year's neeting
becane al nost a whisper this year. To Craig Miundie, chief technica
officer of Mcrosoft, it nust be fait acconpli. He nust be feeling
gratified to have prevented open source software from nmaking significant
i nroads within the Governnment nachinery.

St rengt heni ng the ecosystem

Dat uk Dr Mohaned Arif Nun

CEQ, Ml tinedi a Devel opnent Corporation

"MDC does realise the fact that technopreneurs need all the help that
they can get. That is why we are setting up various support centres and
infrastructure to assist themin various ways. These centres are set up
t hroughout the country. W have al so been working on various options to



further strengthen the technopreneurial ecosystem For exanple, we are
| ooking into further grant schemes that could be used as a catalyst to
further boost the number of technopreneurs in the country.'

Create denmand-driven products

Prof essor WlliamF. Mller

Prof essor of Public and Private Managenent Stanford University

"The MSC project has helped create a solid pool of technical workers who
are able to learn and utilise the best technologies. If one walks into the
operations of MNCs in Cyberjaya, | believe we would realise that today
Mal aysi an technical workers are doing sophisticated work with applications
and systenms. In contrast, earlier they were nerely nanipul ati ng nachines.
So, the level of sophistication has increased and this augurs well for the
country.

However, the technopreneurship environnent is sonething that can be
i mproved upon. Sonetines there could be a tendency to market products that
are not denmand driven. This is a comron problem of nmany technopreneurs
around the world. The best products are worthless if there is no demand
for them So, product devel opment must be custoner focused. Technopreneurs
shoul d also be able to nmarket their products in the npbst innovative
manner. To do this they need to undergo learning and training. Venture
capitalists and nanagenent consultants can carry out such training and
| earning. These experts can play their part in hel ping technopreneurs to
successfully connect to their global narketplace.'

Sound | eadership

N. R. Narayana Mirthy

Chai rman and Chi ef Mentor

I nf osys Technol ogi es Ltd

"One of the first things that struck ne when | joined the | AP Advisory
Committee last year is the anount of time that the Ml aysian head of
government allocates for the proceedings. It is incredible that a prine
nm nister takes ICT issues so seriously that he spends three days, as in
the case this year, to liaise with ICT executives on high-technol ogy
matters.

This is something that all heads of state/governnent should emnul ate as
I CT can becone a nmjor engine of devel opnent if harnessed right as
Mal aysia is proving.

Wth the backing of the governnment, the project can't but succeed. The
i mportant aspect of the MSC project is that it strives to export the
technol ogi cal innovation that is developed in Ml aysia. This nmeans that
the nation is constantly benchmarking itself towards the global best and
to the taste of the global market. A mixture of great |eadership and great
infrastructure would nean that Ml aysia would probably reach devel oped
status nuch earlier than anticipated.'

On building a Technopolis

John Gage

Chi ef Researcher and Director of Science

Sun M crosyst ens

According to Gage, critics of MSC should realise that the Governnment has
done so nuch in such a short tine. Infrastructure and various flagships
establ i shed have helped a great deal to progress the MSC cl oser towards
its goal.

Nevert hel ess, he points out a mgjor flaw in the education system which
needs to be addressed. Gage says that the |ack of cooperation between
| ocal wuniversities and the local ICT industry is a problem that needs to
be tackled urgently. Silicon Valley has its own Stanford and UC Berkel ey.
Unfortunately, this is a weak link in the MSC, says Gage

"We nust recall that when a small band of Mal aysian dreaners cane to



Silicon Valley to sell the idea of MSC, they were initially net wth
scepticism Persuading people to go into business they have not heard of
is hard.

Silicon Valley took 50 years to build. But today, we see this entire
i npressive infrastructure and it is a testanent to what the CGovernnent has
done.

Everybody is building a Technopolis these days. Everybody can do 3D
imaging. It is the breadth and depth of it all that matters npst

Technology is the easy part. It is the people (soft skills) that are the
difficult part. However, there is still room for change. Mal aysi an ki ds
are still going abroad to study. This has to change. Mal aysians nust have
a desire to go to local schools.'

No breakt hrough in education system yet

Crai g Mundi e

Chi ef Technical Oficer

M crosoft Corporation

M crosoft executives can sonetinmes sound |ike a broken record playing
the same tune over and over again. By his own adnmission this is true of
Craig Mundie as well. “Yes, | nmay sound like a broken record, but these
issues are inportant,' says Mindie, referring to open source software and
sof tware piracy.

“Intellectual property (IP) protection in Malaysia is quite weak. Wile
the rate of piracy is under 70 per cent (in conparison with other
countries in the region), the rate of inprovenent is not very good

The open source rhetoric has somewhat cal med down conpared to a year
ago. | disagree that open source software spurs innovation. Qpen source
software has not resulted in any breakthroughs. There is now nore focus on
I P and patent filing in the MSC has increased.

If Malaysia wants to nove up the food chain, it needs to nove beyond
manuf acturing. | think education issues will come to the fore very
qui ckly. Malaysia is not better off or bad in terms of highly trained
techni cal people. But there is nothing that nakes ne believe that Ml aysia
is a head above the other countries, especially the United States and
I ndi a.

My sense is that Ml aysia has not yet broken through in ternms of
enphasis on education. There is a great need for people to be trained as
comput er programers.

Now that you have the entire infrastructure in place, what's next? |
predict that the things that other countries struggle with are the sane
i ssues that Malaysia will struggle with. |I feel that the next phase should
be the ability to capitalise on the huge mass of interconnected persona
computers.'
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