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Some EON dealers said to be considering joining Proton Edar
Ham sah Ham d

SOME Edaran Otonpbil Nasional Bhd (EON) dealers are considering |eaving
the EON deal ership amid delays in the Perusahaan O onobil Nasional Bhd

(Proton)-EON super deal ership agreenent and the fall in Proton's market
share.

EON deal ers are reportedly joining Proton Edar Sdn Bhd, Proton's
whol | y-

owned distributor.

However, EON Deal ers Association of Milaysia (Edam - the body that
represents all 115 EON dealers nationwide - is less concerned with the
recent nove by its nenbers.

Edam president Ahnad |sa |Indot said the association is nore concerned
about the inpasse in the signing of the principal deal ership agreemnent,
foll owi ng a Menorandum of Agreenent (MOA) reached by EON and Proton in
March this year.

"The MOA expired end of last nmonth and so far, both parties have yet
to
sign the (definitive) agreement.

"W are nobst concerned when there is delay because about 80 per cent

of
EON deal ers are Bumi puteras,” he told Business Tinmes when contacted
recently.

For the past 20 years, EON has only been a distributor of Proton
mar que.

Under the MOA announced | ast Mrch, Proton Edar would appoint EON as a
super dealer to undertake the sale and after-sal es support of Proton
vehi cl es.

The appoi ntnent took effect in April and will end on Decenmber 31 2009

A definite super deal er agreenent which spells out details of the dea
was supposed to be inked within three nonths after the signing of the
MOA
in March.

Ahmad |sa said EON dealers are displeased with the lull as their
deal ership agreenment with EON depends on the definitive agreenent
bet ween
EON and Proton.

"“I'm very disappointed... our dealership agreement with EON expired a
few nonths ago," he said.

He is hopeful that EON and Proton will sign the deal soon

According to industry sources, it is Proton which is dragging its feet
to ink the super deal ership agreement while EON is very much prepared to
sign it.

Sources said EON and Proton currently disagreed on some of the 15
items
laid out in the MOA

It is understood that under the MOA, there is a clause allowing EON to
take legal action if Proton causes the del ay.

There is also talk that Prine Mnister Datuk Seri Dr Mhathir Mhanad,
the brainchild behind the national car, will step in if both parties



coul d
not reach agreement.

Asked on the cross-over of EON dealers to Proton Edar, Ahmad |sa said
only one dealer has left EON and it is up to the dealer to join any car
distributor. "So far, only one person has officially left... it has been
cleared by EON

"This means the nunmber of EON dealers now is 114," he said, adding
t hat
EON wi Il have no problem replacing any dealer who |eaves

He said a few dealers were contenplating of |eaving but had changed
their mnd and decided to stay with EON

He said nost of the dealers prefer to be with EON as they have fornmed
a
strong network in supporting the conmpany for nearly 20 years

"What is so great going from one conpany to another if it is selling
t he
same car?" he added.

Ahrmad |sa al so acknow edged that EON deal ers are concerned with the
conpetition comng from cheaper inmported cars, which are nore advanced
in
terms of design and shape.

The market share of Proton cars has been squeezed from al nbst 75 per
cent in 1993 to 53 per cent this year. Last year, it had a 62 per cent
mar ket share.

Meanwhil e, car salesmen working with both EON and Proton Edar dealers
said Proton gives a better deal to Proton Edar than to EON deal ers

For instance, initially Proton Edar was the only distributor allowed
to
sell the facelifted Iswara nodels. Only later EON got the
di stributorship
for the nodel

"It is frustrating when our custoners inquired about the new |swaras,
we
didn't have them" one of the EON sal esnan based in Kuala Lunpur said.

Recently, only Proton Edar is allowed to give discounts up to RML, 000
to
custoners for any Waja nodel

Commenting on this, Ahmad |sa said the conplaints from sal esnen are
matter of opinion" as sone EON dealers |ike him nake good sal es.

"They (Proton) are giving discounts and doing things without telling
EON
because there is no agreenent between EON and Proton.

"This is the sort of things that we (EON dealers) face," he said.
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