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Towards utility computing

THERE were gl obal uncertainties this year that affected industries across
the board, anmong themthe war in Iraq and the effect of severe acute
respiratory syndrome (SARS) on people and economies in parts of Asia and
North America

Comput er Associ ates Ml aysia experienced a good year; in fact, a better
year than we had expected because as a software managenent comnpany, our
services were nmuch in demand to renotely manage installations in SARS-hit
countries.

Sone clients who decided to go the renpte nmanagenent route because of
the SARS epidem c have continued to use our services, finding themto be
nore cost-effective and efficient.

Security concerns were the nost visible for organisations as the Sl ammer
and Sobig viruses w eaked havoc despite early warnings

However, security will continue to be a concern next year and beyond, as
nmore organisations find that protecting data and information requires nore
than a defensive |ine-up.

Storage was big business this year, as predicted |last year. And storage
will continue to be a major consideration for organi sati ons next year as
well, with demand for storage and the chall enges of managi ng storage
requi renents forenost in the mnds of planners.

Local organisations continued to be cautious in their infornmation
technol ogy (1 T) spending, as mergers and consolidations continued pre-
Asean Free Trade Area.

The transition of |eadership from Tun Dr Mahathir Mhanad to Datuk Seri
Abdul | ah Ahnmad Badawi al so encouraged an overall wait-and-see attitude
anobng organi sations.

Factors such as the need for on-demand conputing, the grow ng adoption
of open source options for enterprise conputing, the announcenent of the
Basel |l Capital Accord, increasing globalisation, nobile computing and
delivery of nobile services, not to nention the enphasis on corporate
governance and various business inprovenent nethodol ogies, caused
organi sations to take stock of their |IT spending and planning

Overall, 2003 has been a tine of gathering information, evaluating
product and service offerings, and of tentative adoption of new
t echnol ogi es.

W foresee 2004 will be a tine of decision, and of inplenenting and
upgradi ng technol ogi es for better business results. Sonme decisions will be
made willingly as organisations seek to grow, consolidate that growh and
ultimately expand while others will be forced upon organisations which
want to remain conpetitive. Either way, |ocal organisations will need to
focus on technology in these three areas next year - security, storage and
utility conputing.

UTI LI TY COWPUTI NG

2003 is a year when all the IT heavywei ghts tal ked about utility
conputing. Research firm Gartner Inc says utility conputing will becone
part of the nmainstream by 2005, and International Data Corp indicates
there's strong interest in utility conputing now.

However, according to a recent survey by IT narket strategy firm
Saugat uck Technol ogy, |IT buyers are interested in utility conputing, but
don't really understand the concept - at |east not as well as they shoul d.

Hence, vendors in 2004 will need to denponstrate to end users how utility



conputing will bring immediate benefits to them They should continue to
educate their custonmers and prospects on the utility conputing concept,
and to devel op workabl e npbdels that denobnstrate the aspects of pay-as-you-
go conmputing and busi ness processes.

The writer is managing director, Conputer Associates Ml aysia Sdn Bhd.
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