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KNOWLEDGE-BASED ORGANISATION:
THE WAY TOWARDS THE FUTURE MILLENNIUM
by
Datuk Dr. Syed Othman Alhabshi
Deputy Director-General

Institute of Islamic Understanding Malaysia
(IKIM)

INTRODUCTION

Organisations constitute groups of people endowed with diverse capabilities aad

interest, working towards achieving a common vision through a set of goals. Thz

commeon vision is very pertinent for successful organisations. It dictates not only the

strategies in the form of clear goals but also defines the most effective process which
takes account of the structures, sysiems, strengths, weaknesses. challenges and

opportunities that the organisation has.
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elaboration of the ~ision. mission and goals. their nature and intecrelationships i the

third section. The fourth section will outline the anticipated challenges ar

the next

Finally. the fifth section will expound the impor:

knowledge organisations of the fumre.

KNOWLEDGE: Concept, Nature, Purpose and Scope
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Knowledge therefore cannot be simply an intelligent guess or conjecture that can
some elemenzs of doubt which will change over time and space. The moment doubt

exists, it is no longer the ultimate truth, it is no longer permanent, it is no lezgsr

comforting to the heart and hence it cannot be knowledge.

Islam mainezins that all knowledge comes from God. However, it is men whose

psvchology &nd constitution may cause them to receive and undersiand knowledae with
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evelation 10 mankind. it is knowledge par exc
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man's guidance and saivation. There is no other know!

ing 10 it that can guide and save man.

‘The Holy Prophet. who may God Bless and give
Peace! - who received the Revelation and brought to
man the Holy Qurian as it was revealed to him. who
thus brought to man the knowledge, whose own life is
the most excellent and perfect interpretation of the Holy
Qur’an so that his life becomes for man the focus of
emulation and true guiding spirit - is knowledge of that
first knowledge on account of his nature and mission
ordained by God. Hence his sunnai, which is his
manner of interpreting God's Law (shari‘ah) in daily
life and practice, is also part of that knowledge. The
shari‘ah is God's Law embodied in the Holy Qurian
and manifested in word (gawl), model action (fi'il). and
silent confirmation (ragrir) in the sunnak which includes
spiritual knowledge and wisdom. So then, the Hols

Qur’an. the sunnah. the shari‘ah. ‘ilm al-ladunnivy and

mai are the essential elements of the first kind of

knowledge "
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