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MEDIA STATEMENT 
 
 

DIGITAL TV SERVICE IS BACK ON AIR 
 
 
The digital TV service which was disrupted since 11 October 2018 in several states 

including Kelantan, Pahang, Terengganu, Negeri Sembilan, Perak, Melaka, Sabah and  

Sarawak has now been restored and is accessible to viewers.  

 

As reported earlier, the service disruption was due to commercial issues between MYTV 

Broadcasting Sdn. Bhd (MYTV) and Telekom Malaysia (TM).  

 

On 22 November 2018, I instructed the Malaysian Communications and Multimedia 

Commission  (MCMC)  to facilitate discussions between parties to resolve this issue as 

soon as possible.   

 

A series of discussions were  held between MCMC, MYTV and TM in the last few  

weeks.  

 

MCMC has now reported that MYTV and TM have reached an agreement to resolve 

their commercial differences to enable digital TV services to be made available by 

today.      

 



I am glad that both TM and MYTV have reached a mutual resolution on their issues so 

as to ensure that the digital TV service can be viewed by the rakyat starting from today. 

Ultimately, service delivery to the people should be given the highest consideration and 

priority by all service providers.   

 
 
GOBIND SINGH DEO 
MINISTER OF COMMUNICATIONS AND MULTIMEDIA 
NOVEMBER 30, 2018 

 
 


