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The reality of Kedai Rakyat 1Malaysia’s (KR1M) products is far from the “outrageous” claims of them 
being up to 50 percent cheaper than in other markets. 
 
Saying this today, Pakatan Rakyat MPs - who had lugged samples of grocery products to Parliament to 
prove their point - said while there were some products that were indeed cheaper in the KR1M shops, 
they were not as cheap as touted.     
 
“The price differential is far less than the claims of 30 to 50 percent for most products,” DAP’s national 
publicity chief Tony Pua (left) told a press conference. 
 
KR1M was mooted by Prime Minister Najib Abdul Razak in June to tackle the escalating cost of living, 
and introduced 250 ‘1Malaysia’ products that were claimed to be 40 percent cheaper than other sundries 
in the market. 
 
Contradicting this today, Pua said: “A shopping trip to a local hypermarket such as Carrefour, buying 
products from condensed creamer to canned sardines to dishwashing liquid, will immediately show that 
the truth is far from the outrageous claims made by the domestic trade, cooperatives and consumerism 
minister and the prime minister.” 
 
The Petaling Jaya Utara MP urged that an investigation be conducted against KR1M and proponents of 
its products, as he said they breached provisions of the Malaysian Code of Advertising Practice (MCAP). 
 
‘Savings claim an exaggeration’ 
 
Pua said that although there were cheaper goods available at KR1M, however, a difference of 30 to 50 
percent saving on most products was an “exaggeration”. 
 
“For a 1 litre bottle of 1Malaysia bleach, KR1M will charge you RM1.90, claiming huge savings of 36 
percent. 
 
“However, one can easily purchase 1 litre of Carrefour or Tesco branded bleach for only RM1.29 or a 
massive 47 percent cheaper than KR1M,” he said. 
 
“Even when the 1Malaysia products are indeed cheaper, they are nowhere near the claimed ‘savings’. 
For example, a 400g packet of frozen minced beef would cost RM4.89 in KR1M. In Carrefour, the Ramly 
branded packet will cost RM5.29 or only 8 percent more, instead of the claimed 18 percent ‘saving’,” Pua 
added. 
 
He compiled a list of 23 daily household items purchased at KR1M that came up to RM130.49, and 
another batch of items from the French retail giant Carrefour that totalled up to RM120.53, which 
translates into 8 percent savings. 
 
He pointed out that the government’s insistence that KR1M products were ridiculously cheap is 
“completely irresponsible and misleading”. 
 
MCAP’s provision reads as such: “Advertisements should not contain any statements or visual 
presentation, which directly or by implication, omission, ambiguity, or exaggerated claim, is likely to 
mislead the consumer about the product advertised, the advertiser, or about any other product or 
advertiser, in particular with regard to [...] value or total price actually to be paid”. 
 
‘What happened to RM40 million subsidy?’ 



 
Pua said it is the responsibility of the Domestic Trade, Cooperatives and Consumerism Ministry to 
regulate the industry and ensuring consumers are not cheated by misleading claims. 
 
“However, when the ministry itself is guilty of such offences as a result of the Barisan Nasional 
government’s vested interest in KR1M, it becomes a gross breach of its responsibility to the people.” 
 
Pua added that he would be happy for the government to promote cheap, quality products but said that 
such promotions should apply to any company capable of delivering low prices and not just Kedai Rakyat. 
 
“We fear such measures will only end up profiting certain business entities instead of offering real quality 
products at the cheapest possible prices to the man on the street,” he said. 
 
PKR vice- president Nurul Izzah Anwar (right in photo) lambasted KR1M’s saving claims, saying they 
were “lies”, looking at the comparison of products drawn up by Pua. 
 
She noted that a RM40 million subsidy was given to KR1M to open up 85 stores and for advertisements 
but that is not reflected in the pricing of the products. 
 
“How will the government justify the RM40 million... it is clearly a blatant lie when there are products that 
are more expensive,” she stressed. 
 
“It is very hard to not make such an accusation because they say it is cheap and it is not, people tend to 
get emotional,” said Nurul Izzah. 
 
PAS central committee member Dzulkefly Ahmad also called KR1M a “ridiculous” initiative, adding that it 
distorted the market. 
 
Copyright © 1999-2011 Mkini Dotcom Sdn. Bhd 
http://www.malaysiakini.com/news/180862 


