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Do Local Authorities Serve 
the People? 
If local councils are failing to carry out their duties efficiently, 
then why should they exist in the first place, especially since 
their rudimentary roles can be played by others? 

O N C E a g a i n , l o c a l author i t ies are h o g g i n g the h e a d l i n e s 

for a l l the w r o n g reasons. 

A l l e g a t i o n s o f t h e i r gross inef f ic iency, abuse o f p o w e r , 

c o r r u p t p r a c t i c e s a n d p o o r p l a n n i n g a r e a l w a y s 

h i g h l i g h t e d i n the loca l dail ies. B u t w h e n D e p u t y M i n i s t e r 

i n the P r i m e M i n i s t e r ' s D e p a r t m e n t D a t u k M Kayveas 

l a u n c h e d a s c a t h i n g attack on l o c a l c o u n c i l s recently , i t 

c reated p l e n t y o f l i v e l y debate. 

N o t surpr is ing ly , Kayveas received w i d e s p r e a d s u p p o r t 

for h i s c o m m e n t s f r o m ratepayers, w h i l e m o s t counci l lors 

v e h e m e n t l y d e n i e d the al legat ions. T h e D e p u t y M i n i s t e r 

h a d a l l e g e d that m o s t c o u n c i l l o r s w e r e m e r e l y r u b b e r 

s t a m p s a n d even s a i d l o c a l c o u n c i l s w e r e b e i n g r u n l i k e 

s e c r e t s o c i e t i e s w i t h n o t r a n s p a r e n c y . D e l a y s i n 

a p p r o v a l s , c o r r u p t i o n a n d p o o r service s e e m t o b e the 

m a i n grouses 

T h e o v e r w h e l m i n g support for Kayveas' c o m m e n t s is a 

s a d reflection of what ratepayers t h i n k of their local councils 

a n d the extent to w h i c h their level of service has sunk. 

E v e r s ince l o c a l c o u n c i l e lect ions w e r e a b o l i s h e d i n 

1970, the p e r f o r m a n c e of l o c a l c o u n c i l s - the d i s t r i c t 

c o u n c i l s , m u n i c i p a l counci l s or c i ty h a l l s - seems to have 

d e t e r i o r a t e d s igni f icant ly . P a r t o f the r e a s o n i s that l o c a l 

c o u n c i l l o r s k n o w t h a t t h e y c a n n o t b e v o t e d o u t b y 

ratepayers i f t h e y f a i l e d t o p e r f o r m w e l l . 

So, rather t h a n serve the rakyat, m a n y 

prefer t o appease t h e i r p o l i t i c a l m a s t e r s 

w h o h a d a p p o i n t e d t h e m . L i k e F e d e r a l 

a n d State M i n i s t e r s , l o c a l c o u n c i l l o r s too 

are a p p o i n t e d b a s e d o n t h e i r p o l i t i c a l 

a f f i l i a t i o n a n d t h e i r p o p u l a r i t y w i t h i n 

t h e i r p a r t y h i e r a r c h y . 

T o m a k e matters worse, n o o p p o s i t i o n 

p a r t y m e m b e r s are u s u a l l y a p p o i n t e d 

c o u n c i l l o r s , u n l i k e P a r l i a m e n t o r State 

A s s e m b l i e s w h e r e t h e y are v o t e d i n . 

L o c a l g o v e r n m e n t i s r e g a r d e d a s t h e t h i r d l e v e l o f 

g o v e r n m e n t , after the State a n d F e d e r a l G o v e r n m e n t s . 

B u t the p r e s s i n g q u e s t i o n is , d o w e r e a l l y n e e d this t h i r d 

leve l o f g o v e r n m e n t ? 

I f l o c a l c o u n c i l s are f a i l i n g t o c a r r y out t h e i r dut ies 

eff ic iently, t h e n w h y s h o u l d t h e y exist i n the f i rs t p lace? 

D o w e n e e d t h e m m e r e l y t o col lect taxes? 

Local councillors know 
that they cannot be 
voted out by ratepayers 
if they failed to perform 
well. So, rather than 
serve the rakyat, many 
prefer to appease their 
political masters who 
had appointed them. 

W h y can't state a s s e m b l y m e n c a r r y out the dut ies o f 

l o c a l c o u n c i l l o r s ? I n fact , w e o f t e n see t h e rakyat 

r e s o r t i n g t o t h e i r state a s s e m b l y m e n w h e n t h e y have 

grouses r a t h e r t h a n t h e i r l o c a l c o u n c i l l o r s . 

P e r h a p s , the t i m e has c o m e t o s e r i o u s l y e x a m i n e the 

r o l e o f l o c a l c o u n c i l s . A t h o r o u g h s t u d y s h o u l d b e 

c o n d u c t e d t o e x a m i n e t h e i r r o l e s , r e s p o n s i b i l i t i e s , 

f u n c t i o n s a n d re levance i n today's e n v i r o n m e n t . 

D o the benef i ts o u t w e i g h the d r a w b a c k s o r v i c e versa? 

L e t u s l o o k a t s o m e o f the m o r e c o m m o n grouses t h a t 

r e g u l a r l y a p p e a r i n the l o c a l Press : 

• L o c a l c o u n c i l l o r s i n t e r f e r i n g w i t h the d u e process 

o f the l a w . B e i n g p o l i t i c i a n s , t h e y often seek t o speak u p 

for t h e i r s u p p o r t e r s even i f t h e y b r e a k the l a w . 

• C o u n c i l l o r s often i n d u l g e in wasteful overseas t r i p s , 

often u n d e r the guise of ' s tudy t r ips ' . T h e s e are a waste 

of taxpayers ' m o n e y and are t a n t a m o u n t to n o t h i n g m o r e 

t h a n a f u l l y - p a i d h o l i d a y . 

• L o c a l a u t h o r i t i e s o f ten a d d to r e d t a p e or are a 

d u p l i c a t i o n o f the a p p r o v a l process. F o r e x a m p l e , q u i t 

rent i s co l lec ted b y the L a n d Office a n d a s s e s s m e n t b y 

the l o c a l c o u n c i l s . S i m i l a r l y , l a n d a n d s t rata t i t les are 

i s s u e d b y the L a n d Off ice w h i l e cert i f icates o f f i tness 

( C F s ) are i s s u e d b y l o c a l counci l s . 

A t a t i m e w h e n t h e g o v e r n m e n t i s 

t r y i n g t o reduce r e d tape a n d increase 

efficiency, w e s h o u l d b e s t u d y i n g ways 

to reduce costs a n d wasteful d u p l i c a t i o n . 

J u s t l o o k a t the c i ty o f K u a l a L u m p u r . 

W h y d o w e n e e d b o t h a m a y o r a n d 

F e d e r a l T e r r i t o r i e s M i n i s t e r ? A n d w h a t 

r o l e d o e s t h e H o u s i n g & L o c a l 

G o v e r n m e n t p lay? Isn't t h i s a waste of 

taxpayers ' m o n e y ? 

T h e t r u t h is , m a n y l o c a l g o v e r n m e n t 

tasks can, i n fact, b e c a r r i e d o u t b y the 

re levant g o v e r n m e n t d e p a r t m e n t s a n d agencies . A l l i t 

n e e d s i s a s t r e a m l i n i n g o f t h e f u n c t i o n s , d u t i e s a n d 

r e s p o n s i b i l i t i e s o f those c o n c e r n e d . 

W e a l r e a d y h a v e M e m b e r s o f P a r l i a m e n t a n d state 

a s s e m b l y m e n address ing the grouses o f the people . Af ter 

a l l , i f they are d o i n g the i r jobs efficiently, there w i l l be l i t t le 

need for the rakyat to t u r n to loca l c o u n c i l l o r s . mb 
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