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| KUALA LUMPUR Htghhghtmg a
_public complaint in the press does
-pot mean that the problem is
- solved, said MCA pre51dent Datuk -
- Seri Ong Ka Ting. :

~“This is not our way of hanctlmg it et
| j__-:.g_._:BATUK SERI GNG KA TING

complamts expose the cases but
| do nothing,” he said.

~-Ong said MCA leaders from all
| ranks were supposed to be sincere

“and honest to. pr0v1de publlc ser— g

vice.

~ He remmded them to llsten and
-'handle public complaints: with
- care, objectivity and l’E‘SpOIlSlblllty
. “There will be occasigns :‘when.
‘the ‘complainants reveal their
- problems involving their interests
~.and ‘money without any reserva-
~ tion while there-will also be cases
‘when the complaints are w1th0ut

“basis,” he said. -

“Serve with ‘your consaence

‘and do a good job-despite not
_being well treated,” said Ong. - -

-~ “There are always two 51des te
the story and you must be carefu}
and fair when: handlmg cases. -

. “Do your best: to serve or: the
| Cl‘edlblllty of the party would be -
-at stake Ong sald atldmg that

Ong said’ thls when launchmg
the one-day MCA Public Services
- and Complaints Bureaus- seminar -

_held at Wlsma MCA here. yester- |

It was attended b 620 MCA
leaders and. members comprlsmg
state elected - representatives,

_Members of Parliament, councﬂ- ~
Iars and staff werkmg ‘wﬂ:h va

;{fifalr ;; :__[;hen

'a talkon defam&tmn while
- speaker | Federal - CIB dll'ECtE)l'_j
~Comm Datuk_ Christopher
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ous pllb]lC semces and com—- )

plamts bureaus under the MCA. -
Datuk Michael’ Chtmg, head. of ',

_ the-MCA Public- Services ‘and
Coﬂmlamts Department, shared:
~ his experience of 20 years of han-

“dling complaints whilé Dr. Chua’

H(mg Teck dlrecter—general of the®

Public Complaints Bureau tinder
-the. Prlme ths_’_‘_-’
.__S ___'__ﬁke 011 tl

>r’'s:Department;
& roles. and respenspf
-~ bilities’ of handlmg publlc com-

'plalnts.

[

In adﬂrtmn Gan Peng Siew gaueﬁ. |
guest

Speke on the 1 role of the poigce |
laﬁlkt? [ang See Hang_, ehalrmanfi

hc Services and _f-"emplamtsj |

'~ e - au Sald the purpnse thej_ .-
j “Mlchael Chongs” in the country

- under MCA with the existing net-

- work to serve the public. -

- “There is a public service andf
compIamts bureau in each state
~ and now MCA divisions are also
“setting up such bureaus,” said’

| Tang, adding that he would organ—-

~ise roadshows. and_ visit state
bureaus startmg next month
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