Continue Providing Quality Service, Raja Nong Chik Tells Ministry Agencies
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LABUAN, Feb 12 (Bernama) -- Federal Territory and Urban Well-being Minister Datuk Raja
Nong Chik Raja Zainal Abidin has reminded its agencies in the three federal territories not to
be complacent but continue providing quality service.

He said, although the agencies, particularly local authorities such as Labuan Corporation
(LC), Kuala Lumpur City Hall and Putrajaya Corporation, had achieved the respective Key
Performance Index (KPI) mark set by the ministry, they should continue to improve.

"Overall, the ministry is satisfied with Labuan Corporation's performance in providing
service to the people and to the development of Labuan," he told reporters after the
presentation of seven LC advisory council members Sunday.

To better provide quality service, Raja Nong Chik said his ministry was reviewing its KPI,
with the draft set to be in line with the prime minister's transformation programme.

He said, Labuan would continue to focus on developing the oil and gas sector as they were
proven to catalyse the economy spin-off for the island.

Earlier, at the presentation of the LC advisory council members comprising representatives
from Umno, MCA, Parti Bersatu Sabah, chambers of commerce and non-governmental
organisations, Raja Nong Chik reminded them to focus on their respective roles.

Among those re-appointed and appointed are Senator Datuk Yunus Kurus (retained as
chairman of advisory council) Rozman Datuk Isli (Labuan Umno), Chin Hon Vui (MCA),
Rokiah Ibrahim (Labuan Women Association), Wong Kee Yi (Labuan Chinese Chamber of
Commerce) and Datuk Yussof Mohammad (retained - Malaysia Malay Chamber of
Commerce).

---BERNAMA
Copyright © 2012 BERNAMA
Source: http://www.bernama.com/bernama/v6/newsindex.php?id=645137



