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PUTRAJAYA, July 3 (Bernama) -- The government is committed to modernising systems and 

regulations in serving the people through the implementation of various initiatives and 

transformation plans, said Minister in the Prime Minister's Department, Datuk Seri G. 

Palanivel. 

 

He said the initiatives included provisions for talent capacity-building and funding of 

initiatives towards becoming a globally competitive and high-income economy. 

 

To ensure no Malaysian was left behind, he said the implementation and spread of ICT 

projects, which played a vital role, must be balanced between urban and rural areas in 

terms of accessibility and affordability to bridge the digital divide between the two areas. 

 

"The prime minister keeps reminding us that the government is always listening and 

responding to the people. The days where the government knows best are over. 

 

"We welcome the people's suggestions on rules or regulations, which will simplify the public 

service processes and procedures towards serving the people better and in a more efficient 

manner," he said when opening the National Digital Conference 2012, here, Tuesday. 
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