Government Targets 90 Per Cent Of Its Services To Be Online By 2015
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PUTRAJAYA, July 3 (Bernama) -- The government targets 90 per cent of all its services to be
online by 2015, according to the new Chief Secretary to the Government, Datuk Seri Dr Ali
Hamsa.

He said the target was crucial for the government agencies to move towards a smart
government to promote innovation and creativity in public service delivery.

In reaching the target, Ali said a case study of sharing the One-Stop Centre (0OSC)
undertaken by the Housing and Local Government Ministry through the local authorities
throughout Malaysia recently, showed improved delivery performance of government
services.

"Until March 2012, a total of 1,957 project development applications were received through
the system," he said when delivering a keynote address at the National Digital Conference
2012, here, Tuesday.

He believed that through the initiative, various processes involved in handling applications
could be made simultaneously and the processing time reduced to about four to six months
from one to two years previously.
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