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KUALA LUMPUR, June 28 (Bernama) -- Civil servants have been urged to further improve 

their performance to provide even better service to the people, said Chief Secretary to the 

Government, Datuk Dr Ali Hamsa. 

 

He said civil servants are a group responsible for implementing the government's and 

policies programmes for the betterment of the people. 

 

"If we put ourselves as the end-user, obviously we will implement what has been entrusted 

by the government with even more commitment. 

 

"Let us give even greater priority to the people so that they can reap the full benefits of the 

policies and programmes," he said when opening a Public Management Diploma course at 

the National Institute of Public Administration (INTAN) near here Thursday. 

 

Some 299 participants are attending the six-month course from June 11 to December 21. 
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