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PUTRAJAYA: Those hoping to land a job in the public sector should fulfil the six principles 
of work laid out by Prime Minister Datuk Seri Najib Tun Razak. 

Public Service Commission (PSC) chairman Tan Sri Mahmood Adam said potential 

candidates must embrace the acronyms CTI, which stands for cepat, tepat dan integriti 

(swiftness, accuracy and integrity) and PCI (productivity, creativity and innovation). 

The principles of CTI and PCI were announced by Najib in July as part of the Government 
Transformation Programme for greater efficiency in the delivery of the public service. 

“These are what we are looking for. (Among other things), we will also examine a 
person’s sense of loyalty, integrity, mindset and whether they are a team player. 

“This is our challenge to those who seek a job in the government,” Mahmood said after 
launching a seminar to introduce civil sector working skills here. 

Since 2009, the commission has received close to 1.2 million job applications for the civil 

service. 

Some 200 people attended the seminar at the commission headquarters yesterday, the 
first of several to be held in every state. 

About 40,000 new officers have joined the 1.4 million-strong civil sector this year, said 
Mahmood. 

The employment process in the public sector involves three stages – a two-day written 
examination, assessment and interview. 
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