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SEREMBAN, Jan 4 (Bernama) -- All heads of government departments and agencies are urged 

to go the ground often to better understand the working condition of their staff and problems 

of their respective clients. 

 

Chief Secretary to the Government (KSN) Datuk Sri Dr. Ali Hamsa said by doing so, it would 

also enable the department heads to meet their staff and see to their needs. 

 

"I hope that beginning this year, they will do so more often or at least once a month," he told 

reporters after meeting the state civil servants here Friday. 

 

"By doing this, the department heads will be able to know the condition and situation their staff 

have to go through in performing their jobs, as well as the problems and constraints facing 

them," he added. 

 

Earlier, Ali presented contributions to senior citizens at Kampung Lonek, Jempol, before going 

to Istana Hinggap for an audience with the Yang di-Pertuan Besar Negeri Sembilan Tuanku 

Muhriz Ibni Almarhum Tuanku Munawir. 
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