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JITRA, May 1 (Bernama) -- Civil servants must adopt the five criteria underlined by 

Prime Minister Datuk Seri Najib Tun Razak to enhance the civil service and serve the 

people better. 

 

Chief Secretary to the government Tan Sri Dr Ali Hamsa said the five principles were 

important to improve the delivery system and performance of the civil servants in the 

country. 

 

He said what was important was their contribution can boost the performance of the 

overall economy of the country. 

 

"The five principles are aimed at further strengthening the civil service and increase 

productivity and contribute to the development of the country," Ali Hamsa told 

reporters at the 2014 Civil Service Labour day celebration at Wawasan Hall which was 

launched by Prime Minister Datuk Seri Najib Tun Razak, here Thursday. 

 

The Prime Minister urged the civil servants to adopt the five principles (criteria) to 

fulfill the transformation that can help civil servants to move forward for the next 50 

years. 

 

The five criteria is knowledge, reliability, best work practice, patriotism and success 

culture that is outcome based. 

 

During the celebration that was themed "Civil Servants, Pillar of the Nation", Ali Hamsa 

was selected for the Special Award 2014. 
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