MAS Will Respond To Letter From Chinese Next-Of-Kin Over MH370 Disappearance
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KUALA LUMPUR, Feb 12 (Bernama) -- Malaysia Airlines (MAS) will respond over the next
few days to a letter presented by the next-of-kin of three Chinese victims of MAS Flight
MH370 which vanished without a trace last March.

In a statement issued today, the airline said the letter was presented to MAS Group Chief
Executive Officer Ahmad Jauhari Yahya in a meeting with a family member at the airline
headquarters here.

The next-of-kin turned up at the airline's headquarters today and met Ahmad Jauhari and
members of the management committee, it said.

However, MAS did not divulge the letter's contents.

"MAS has offered caregiving assistance by Mandarin-speaking staff to the next-of-kin," said
the statement.

MAS said, despite having continued to regularly communicate with the families through the
Family Communications and Support Centre (FCSC) in Beijing, the airline "is in no position
to provide any further clarification or technical information on the fate of MH370, other
than what is already available in the public domain."

It said since the beginning of the accident last March, MAS had given its full commitment to
the investigating authorities and all available information was provided.

"The information provided to MAS regarding the results of the investigation, will be shared
with the families when it is available," it added.

On March 8, last year, MH370 disappeared from the radar enroute from Kuala Lumpur to
Beijing.
The Boeing 777-200ER carrying 239 passengers, mostly Chinese, and crew was scheduled

to land in Beijing at 6.30am. Its flight path was believed to have ended in the southern
Indian Ocean.

On Jan 29, this year, Malaysia's Department of Civil Aviation declared that the incident was
an accident under the international aviation rules, and all the 239 passengers and crew

were presumed to have lost their lives.
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