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BANGI, March 30 (Bernama) -- Taxpayers who overpaid their taxes could received refund 

from the Inland Revenue Board (IRB) in a period of two days after submitting the income 

tax return forms (BNCP), said IRB chief executive officer Tan Sri Dr Mohd Shukor Mahfar. 

 

He said the refunds would be paid to taxpayers if all the information given to IRB was 

complete and correct. 

 

"If the information given is correct, IRB will process it fast, however, if incomplete and 

incorrect information is provided then longer time is needed to process the refund. 

 

"Usually, if completed forms are sent today, then it will be processed tomorrow and 

taxpayers will receive their refunds on the following day but it all depends on the amount 

of BNCP forms received," he said. 

 

He was met by reporters after delivering a public lecture entitled 'Driven By Vision: Fuelled 

by Creativity and Innovation' in a Chief Executive Officer (CEO) Talk programme at the IRB 

National Tax Academy, here today. 

 

Mohd Shukor said a total of four million taxpayers in the country used the e-Filing system 

and it represented about 70 per cent out of the overall taxpayers. 

 

E-Filing is an free application provided by the IRB to enable taxpayers to complete, 

calculate and submit the BNCP form electronically via the Internet. 

 

Earlier reports previously said the deadline of returning the income tax statement for 

non-business income (BE form) and the remaining balance of tax payment need to be paid 

to e-Filling system has been extended until May 15. 

 

However, for taxpayers who have paid manually, the dateline remains on April 30 and 

penalty will be imposed if they failed to fill the form after the fixed date. 
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