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Abdullah Ahmad Badawi said,

'He said a recent global outsourcmg survey byf
AT, Kearney ranked Malaysia third (behind India ..
and China) in terms of attractiveness as a destlna— B

tionfor outsourcing activities. - .

* “Wehave good 1nfrastructure anvd‘a skilled work-\: )

scale.-Outsourcing-.of business operations off-. -
shore, especially. to countries where the cost of

develop-a considerabl
MAIAYSIA is: well posmoned to bea malor player,‘
in shared services and outsourcing = estimated to 1
be worth US$500bil globally by 2008 - but the -
country needs to build a stronger brand around its: -
offshore capabilities, Prime Mlmster Datuk Seri ..
3 operatlonsyls lower;has become a common prac-

i nce amor, multln Lonals A

Shared services refertoa business m
es- are provided une
shared’ organisation leveraging on economies of

garnering, mvesttnents
geabout 8, 000 ]ObS - makmg one

“force overall for, outsourcing activities,” Abdulfah- -

said after, launchmg the -8th MSC-International -
 Advisory Panel Business Summit 2004 themed Asia

Pacific, Qutsourcing; here yesterday.

However, he added, Malaysia neecled to further‘
strengthen its competitive position in this industry.

' “Competmon from .other countries. for invest-

’ ments in" this industry is partlcularly keen... .
Malaysia must nmgve quickly and. ‘take advantage
* of this opportunrty to build-a stronger brand.for .

| itself around its offshore capabilities,” he noted,.

Abdullah cited the Multlmedla Super Corndork

{MSC).as one of the country's major. successes in

'Malaysm, ¥
skills.and competena :

_to promote the
~seeking to establish and grow shared
high value-added s servnces o




