mit

‘mistakes’
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KUALA LUMPUR: The public -

sector cannot be in a state of
self-denjal -and its ‘has to
- improve if it is not up to mark,
Prime - Minister Datuk Seri
Abdullah -Ahmad Badawi sa1d
1ast night.

“We. must admlt our rms—
takes, so as to be aware of
where we had gone wrong . ‘and

to: know how to improve,” he
servants:
attending Pubhc Sector Quality

told  -senior -:civil

Awards 2006.
%7 He added that the quest_to
“imprege. the pubhc serv1ce
delivery “*'system
-Malaysia becomes a developed
nation was a race that had no
finish line. -
“More than 500 dlfferent

government agencies have'

received - the. Public Sector
Quality awards since its incep-
tion in 1991,” he noted.

_ “This proves that there are
agencies ‘that -have reached a

stage where they can compete.-

-or have something good to
offer.

“But even then there are still
complaints about the public
service delivery system.” -
* Abdullah. said this . was
because frequent reports or
“critical appraisals” targeting
the public service dellvery sys-

tem gave the public the impres-
sion that there were problems.
| “I'have asked why this is so. T

. have asked myself 1,000 times.

But [ still cannot -understand -

-.énd,

~that -

Abdullah said the quest to-
improve the public service
delivery system was pertinent
if Malaysia was to real1se Vision

~.2020.

He said 1mpr0v1ng capac1ty
and ability required continuous
effort, and innovation and cre-

-ativity would be the keys to

success.
“We:are in a race that has no
ith-each success succeed-
ing the next, chasing the objec-
tive ‘of becoming a developed
nation,” he said.. :
Abdullah added that the -
public "service sector "also

needed to ask if it was merely

a victim- of negative percep-
tion, and also to uncover of the
causes of inefficiencies within

" the system.

“Are the few bad apples the
ones causing all the problems? .
In all probability, yes,” he said.

“He said if that was the case,
then everyone had to be per-
fect, or the country would be
perceived_negatively and con-
sidered undeveloped.

“If we have that -kind of
image, we must get rid of it.”

Abdullah “said - Malaysia's
name had to be improved, and
urged the public sector to focus
on their job and not get side-
tracked with what people were
saying. ‘

_-He. added that he would
contintie “to. work hard and
that Malaysia must succeed,
and the success had to be visi-




