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-oreword by CEQ of the
Razak School of Government

Assalamualaikum Warahmatullahi Wabarakatuh and

Salam 1Malaysia.

Courage. Innovation. Change. Those three words are simple but powerful egough to
make a difference in our lives. These are the ingredients that need to be injected into
our Public Service in order for us to retain the faith of the Malaysian people. Not only to
bring the Public Service to a better state than what the country is benefitting from
now, but also to be an all-rounded service, taking into account the people, leadership,
culture and mind-set of the Service. This transformation will revive the Public Service

in order to remain relevant and consistent to the people.
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“Beyond Expectations”is chosen to portray to the readers that Malaysia has to and can
be far better than where we are at today. We can accelerate further, jump higher, and
go beyond the ordinary normalities in achieving what the country desires to be. The
Government Transformation Plan and Economic Transformation Plan are introduced to
be catalysts to achieve what we expect in the year 2020. This book will share with the
readers that consistent momentum is being instilled in our country and transformation

has landed its footstep in the mindset of our leaders.

The book conveys a message that the country is in the process of transformation. And
that message is clear. The public needs to know that we are committed in recognising
strategies and initiatives towards that. Along the transformation, the Razak School of
Government is envisioned to be a catalyst for intellectual and professional grooming of
the nation’s future public leaders. This is in line with the nation’s aspiration and
commitment to advancing public interest and well-being by ensuring that our most

valuable capital, the people, are equipped to embrace present and future challenges.
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Message from the
Chairman

The world over, from Europe to Africa, India to Australasia, there is a congruent

deafening call for a new kind of public sector. A kind that will serve a world burdened

by challenges such as energy security, climate change, economic vitality, food

sufficiency, nuclear non-proliferation, fight against terror to name but a few. If the 20th

Century saw emergence and clash of ideologies, the 21st is experiencing human

predicaments that cut a common purpose and end.




“" The end game now is - we all share this place called Earth. And o, what we do with it
e today draws the legacy for the generations that come after us. When all is said and

"~ done, this world is not inherited from our ancestors but that we borrow it from our - o

chlldrenandgrandchlldren Insuch ascenarIO,WeSImpIy canhqt._do. the same kind of

" business in 2 new Kind of world orde with distncty cifferent global demography.

Tl e ey C . Sl . g T e g o

- Today, we need to have thought of é'pfoblem and see to s 50Iuti¢n bef

a @ T

21

- ’»-’-'jf‘:e"\"/_‘en th.i'nk‘s"”o"f,it;"ne"\:/'ér mind éibeiiente it .

: \

ore tus_tbmér o




The challenge today is not only in identifying problems as it is in knowing the human
response to a problem. Between 1786 and 1826 an Anglican Clergyman, Thomas
Malthus wrote “An Essay on the Principle of Population” where he predicted England
would run out of food and be hit by tragic famine and disease once population growth
outstrip agricultural production. Known as the “Malthusian Catastrophe”, his prognosis
though spot on, did not propose an appropriate response. History records that the
Agricultural and later the Industrial Revolution enabled the world to get out of Malthus
Trap. Poignant in this example is - - there are ample skills available in detecting
problems, not enough perhaps in proposing the human response to problems that

could change the way we live altogether.
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The Razak School of Government provides the opportunity to deliver that new kind of

public sector for Malaysia. It is not only to stimulate our own “Essays on Population” but

also to suggest the responses to the possible catastrophes that may occur. Its modules

and curriculums will predicate the fundamentals of the Government Transformation

Plan and the continuing Vision of making Malaysia a high income and developed

nation in a fast changing world. The success of this School hinges on the quality of

public officials we develop ultimately - quality as defined by the markets we serve. The

School will involve all market constituents, not only in ideas, but also to participate in

education, research and training. And most importantly, in changing mindset. A

mindset that is open to changes to better serve our stakeholders. One that is not

necessarily wedded to the past, however glorious it may be!







Remarks by
Prime Minister of Malaysia

We realise that the country can only prosper if we are able to nurture and be able to
groom YOUN(Q talents and pOtential leaders. our government is
determined to take any necessary step to achieve this goal and the RSOG is one of the
avenues where NUMAN Capital can be channelled to be hamessed as
effective administrators. it is time for us to take that bold step
forward, to take a quantum |eap for Our Malaysia to become d trUI)/

successful 21st century nation.
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