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DISTINGUISHED GUESTS

LADIES AND GENTLEMEN

LET ME BEGIN BY THANKING THE ORGANISERS FOR GIVING ME THE HONOUR
DELIVERING THE KEYNOTE ADDRESS TO THIS IMPORTANT CONFERENCE. IT IS A
PLEASURE TO ADDRESS SUCH A GATHERING OF INVESTORS, INDUSTRY CAPTAINS
AND FUND MANAGERS. TO THOSE WHO ARE NEW TO MALAYSIA, WELCOME. | AM
PLEASED AND PROUD TO WELCOME YOU TO MY COUNTRY.

2. | HAVE BEEN A POLITICIAN AND A PUBLIC SERVANT FOR OVER 40 YEARS AND A
MALAYSIAN FOR OVER 60. FOR THOSE WHO ARE CALCULATING THE NUMBERS,
THAT MEANS THAT I'VE BEEN IN SERVICE FOR A VERY LONG TIME, IN FACT FOR
MOST OF MY WORKING LIFE! THROUGHOUT THESE YEARS, AND FROM THE
VANTAGE POINT OF GOVERNMENT, I HAVE HAD THE PRIVILEGE OF SEEING THE
COUNTRY EVOLVE, FROM A SLEEPY COLONIAL OUTPOST TO THE THRIVING
SOUTHEAST ASIAN GEM THAT WE SEE TODAY.

3. INDEED, MALAYSIA HAS COME A LONG WAY IN A VERY SHORT TIME. | WOULD
VENTURE THAT MOST OF THE PARTICIPANTS HERE WOULD HAVE LEARNED
MALAYSIA’S STORY AS PART OF THE BIGGER STORY ON THE EAST ASIAN
ECONOMIC MIRACLE. I FIRMLY BELIEVE THAT THE REGION IS STILL WORTHY OF
THIS “MIRACLE” LABEL, DESPITE THE 1997 ASIAN FINANCIAL CRISIS. THE REGION
HAS WORKED TENACIOUSLY TO GAIN A RAPID ECONOMIC RECOVERY AND THE
LIVES OF MILLIONS HAVE BEEN CONTINUOUSLY IMPROVING.

4. THE RECOVERY IS GRADUALLY BRINGING BACK INVESTOR INTEREST TO
SOUTHEAST ASIA AND MALAYSIA IS NO EXCEPTION. NEVERTHELESS, | AM ALWAYS
SURPRISED BY THE NUMBER OF INTERNATIONAL FUND MANAGERS, GLOBAL
INDUSTRY CAPTAINS AND OTHER IMPORTANT MARKET PLAYERS THAT | MEET THAT
HAVE RELATIVELY LITTLE KNOWLEDGE OF MALAYSIA. IT IS AN “INTERESTING”
COUNTRY, WE ARE TOLD. BUT IT SEEMS WE ARE ALSO “NOT VERY OBVIOUS”.

5. THERE ARE A FEW REASONS BEHIND THE RELATIVE OBSCURITY OF MALAYSIA’S
ATTRACTIVENESS AS A PLACE TO WORK, TO DO BUSINESS AND TO LIVE. ONE
REASON, | THINK, STEMS FROM THE ASIAN FINANCIAL CRISIS. THE 1997 CRISIS
GAVE MALAYSIA THE DUBIOUS HONOUR OF BEING INDEPENDENT-MINDED IN OUR
EFFORTS TO RESTORE STABILITY TO OUR FINANCIAL SYSTEM. WHILE IT HAS BEEN
ACKNOWLEDGED THAT THE CAPITAL CONTROLS WORKED, FOR THE ULTIMATE



GOOD OF THE ECONOMY, THE MEASURES NEVERTHELESS PAINTED MALAYSIA AS
SOMETHING OF A MAVERICK IN THE EYES OF GLOBAL OPINION-MAKERS.

7. ALSO, THE FACT THAT WE ARE A MULTI-CULTURAL COUNTRY WITH A MUSLIM
MAJORITY HAS MADE US APPEAR AS A RELATIVELY UNCERTAIN QUANTITY. FOR
SOME, ESPECIALLY AFTER 9/11, IT WAS DIFFICULT TO RECONCILE THE CONCEPT
OF ISLAM AND RACIAL PLURALITY TO PEACE AND PROGRESS. OUR DEMOGRAPHIC
MAKE-UP CHALLENGES MANY PRECONCEIVED NOTIONS. AMAZINGLY, PEOPLE STILL
ASK ME WHETHER ISLAM AND DEMOCRACY ARE COMPATIBLE. THUS, REPORTS OF
FUNDAMENTALIST THREATS MAKE FOR MORE COMPELLING READING.

8. HAVING SAID ALL THAT, | BELIEVE THAT THE TIDE IS NOW TURNING. THERE
HAVE BEEN SIGNS OF A RENEWED INTEREST, AND | HOPE, A BETTER
UNDERSTANDING OF MALAYSIA. IN THE PAST, THERE HAS ALWAYS BEEN A STEADY
STREAM OF COMPANIES AND INDIVIDUALS THAT CHOSE MALAYSIA FOR BUILD-UP
AND EXPANSION, BUT THE STREAM IS NOW INCREASING AT A GREATER RATE
WITH MORE NEW ENQUIRIES AND NEW EXPLORATIONS FOR MUTUAL BENEFIT.

LADIES AND GENTLEMEN,

9. MUCH OF THIS RENEWED INTEREST IS UNDERPINNED BY A SENSE OF A
REMAKING OF MALAYSIA, A “NEW MALAYSIA”. THIS CONFERENCE WILL DELVE INTO
THIS SUBJECT IN FURTHER DETAIL BUT AT THIS POINT, IT WOULD STILL BE FAIR
TO ASK, WHAT IS THIS “NEW MALAYSIA”? MANY OF YOU MAY BE WONDERING HOW
IT IS DIFFERENT FROM AN “OLD” MALAYSIA. THE CYNICS AMONGST YOU MAY BE
WONDERING IF IT IS MERELY A RE-BRANDING EXERCISE.

10. CERTAINLY, THE MALAYSIA OF HERE AND NOW CAN BE CHARACTERISED BY A
SENSE OF CONSOLIDATION, IN DIRECTION AND IN PURPOSE. IT REFLECTS A
YOUNG COUNTRY THAT IS ENTERING A NEW PHASE OF DEVELOPMENT, A COUNTRY
THAT IS COMING INTO ITS OWN.

11. OF COURSE IN SOME CRITICAL ASPECTS, THE “NEW” MALAYSIA IS A
MISNOMER. THIS IS BECAUSE IT REPRESENTS A CONTINUATION OF WHAT IS
ASSOCIATED AS THE “OLD” MALAYSIA. INDEED, SEVERAL FACTORS REMAIN
CONSISTENT. FOR ONE, THE COUNTRY CONTINUES TO EXHIBIT VERY STRONG
FUNDAMENTALS. MALAYSIA HAS HAD RAPID GROWTH COUPLED WITH LOW
INFLATION, A PRODUCT OF DECADES OF SOUND MACROECONOMIC POLICIES. OUR
BALANCE OF PAYMENTS GOES FROM STRENGTH TO STRENGTH, AS DOES THE
COUNTRY’S FINANCIAL SYSTEM. DEBT LEVELS CONTINUE TO REDUCE. AND ALL OF
THESE ARE ACHIEVED WITHIN A CLIMATE OF POLITICAL STABILITY. A WELL
DEVELOPED RULE OF LAW GUARANTEES PROTECTION OF COMMERCIAL RIGHTS.
THESE FUNDAMENTALS ARE A HALLMARK FOR MALAYSIA, A HALLMARK WHICH HAS
PROVIDED A SUPERB ENVIRONMENT FOR BUSINESS.



12. IN THE PROCESS, MALAYSIA HAS ALSO BECOME MORE RESILIENT AND
COMPETITIVE. ECONOMIC GROWTH WAS SUSTAINED AT 5.3% LAST YEAR DESPITE
SARS AND IRAQ. GROWTH IN THE FIRST QUARTER OF THIS YEAR WAS 7.6% AND
THE LATEST INDICATORS SUGGEST THAT WE STAND A GOOD CHANCE OF
ACHIEVING, IF NOT SURPASSING GROWTH FORECASTS FOR 2004. AT THE SAME
TIME, MALAYSIA’'S STANDING IN IMD’S WORLD COMPETITIVENESS TABLES HAS
BEEN IMPROVING PROGRESSIVELY, BECOMING THE 5TH MOST COMPETITIVE
ECONOMY IN THE ASIA-PACIFIC REGION.

LADIES AND GENTLEMEN,

13. THE “NEW” MALAYSIA STILL KEEPS A FIRM EYE ON THESE FUNDAMENTALS. AT
THE SAME TIME, THE WORLD HAS CHANGED GREATLY, RAPIDLY, AND WE NEED TO
RESPOND TO THIS CHALLENGE. AS EVERY COUNTRY FINDS ITS NICHE IN THE
WORLD, MALAYSIA TOO, HAS HAD TO REFLECT ON ITS DIRECTION AND ITS VISION
FOR THE FUTURE. FORTUNATELY, THE ACHIEVEMENTS OF THE LAST FEW DECADES
HAVE PUT US IN GOOD STEAD FOR THE NEXT LEVEL OF DEVELOPMENT. FROM OUR
STRONG FUNDAMENTALS, THE NEW MALAYSIA SEEKS TO GRADUALLY
RESTRUCTURE THE FOUNDATION AND THE DRIVERS OF GROWTH, IN ORDER TO
OCCUPY A HIGHER POSITION IN THE GLOBAL VALUE CHAIN.

14. THIS MEANS THAT FIRSTLY, WE ARE SHIFTING FROM LOW-END
MANUFACTURING TOWARDS ACTIVITIES THAT BETTER LEVERAGE OUR STRENGTHS
AND NATURAL ADVANTAGES. THIS TRANSLATES INTO INVIGORATING CERTAIN
SECTORS SUCH AS AGRICULTURE, AGRO-BASED INDUSTRIES AND
BIOTECHNOLOGY, TO TAKE ADVANTAGE OF OUR FERTILE BIO-RESOURCES. WE ARE
ALSO CONCENTRATING ON BUSINESS PROCESS OUTSOURCING, TO TAKE
ADVANTAGE OF OUR STRATEGIC REGIONAL LOCATION AND EDUCATED
WORKFORCE. IN TRADITIONAL AREAS OF STRENGTH, WE ARE STRIVING TO
INCREASE VALUE-ADD. IN LINE WITH THIS, WE EXPECT TO SEE MORE
DOWNSTREAM OR SUPPORT ACTIVITIES SUCH AS SUPPLY-CHAIN MANAGEMENT,
RESEARCH AND DEVELOPMENT, PRODUCT DESIGN AND BRANDING IN LONG-
ESTABLISHED SECTORS LIKE ELECTRICAL AND ELECTRONIC MANUFACTURING AND
PALM OIL.

15. IN ADDITION, MALAYSIA WILL CONTINUE TO STRENGTHEN ITS SERVICES
SECTOR. THIS IS A BROAD SECTOR, WHICH INCLUDES ISLAMIC FINANCE, ICT
SERVICES, TERTIARY EDUCATION, HEALTH TOURISM, TRANSPORT AND
PROFESSIONAL CONSULTANCY. THIS MOVE WOULD NOT ONLY RAISE OUR LEVEL OF
DEVELOPMENT, IT WOULD ALSO FURTHER DIVERSIFY OUR ECONOMIC BASE AND
REDUCE OUR VULNERABILITY TO EXTERNAL SHOCKS.

16. SECONDLY, WE AIM TO COMPETE ON THE BASIS OF PERFORMANCE,
INNOVATION AND PRODUCTIVITY IMPROVEMENTS. AFTER TAKING A HARD LOOK AT
THE ECONOMY, WE RECOGNISE THAT TACKLING THE “SOFT” SIDE OF
DEVELOPMENT IS CRITICAL. AT THE HEART OF EVERY SUSTAINABLE GROWTH
STORY IS THE ACHIEVEMENT OF ORDINARY PEOPLE. ACCORDINGLY, A CULTURE OF



HIGH HUMAN PERFORMANCE NEEDS TO BE INGRAINED AT ALL LEVELS OF THE
ECONOMY. THIS MEANS MEASURING AND REWARDING PERFORMANCE AS WELL AS
ATTRACTING TALENT TO KEY POSITIONS.

17. THE GOVERNMENT IS BEGINNING THIS EFFORT WITH GOVERNMENT-LINKED
COMPANIES. THE KEY PERFORMANCE INDICATORS OF GOVERNMENT-LINKED
COMPANIES ARE NOW CLOSELY TRACKED AGAINST INTERNATIONAL BENCHMARKS
BY A CENTRAL GOVERNMENT COMMITTEE TO ENFORCE PERFORMANCE
ACCOUNTABILITY. SENIOR MANAGEMENT HAS BEEN PUT ON 3-YEAR CONTRACTS,
WITH RENEWAL AND PROMOTION SUBJECT TO PERFORMANCE. AS GLCS MAKE UP
34% OF THE MALAYSIAN STOCKMARKET, WE FORESEE THAT THIS IS A KEY STEP
TOWARDS UNLOCKING VALUE AND IMPROVING THE MARKET IN THE NEAR TERM. IN
THE LONGER TERM, WE HOPE THAT THESE MEASURES WILL SET THE
PERFORMANCE BAR HIGHER, PERCOLATING TO ALL SECTORS OF THE ECONOMY. A
“BRAIN GAIN” INITIATIVE IS ALSO BEING LAUNCHED TO DRAW TOP TALENT TO
MALAYSIA, NOT ONLY FOR GLCS, BUT ALSO FOR OTHER SECTORS OF BUSINESS,
RESEARCH AND ACADEMIA.

18. THIRDLY, WE ARE PUTTING THE PRIVATE SECTOR BACK INTO THE DRIVER’S
SEAT. AFTER SIX YEARS OF COUNTERCYCLICAL PUMP-PRIMING, IT IS HIGH TIME
FOR THE PRIVATE SECTOR TO BE THE PRIME MOVER AND FOR GOVERNMENT TO
PLAY A MORE FACILITATIVE ROLE. CORRESPONDINGLY, ONE OF THE MAIN AIMS OF
MY ADMINISTRATION IS FOR GOVERNMENT TO PROVIDE A HEALTHY AND
SUPPORTIVE ENVIRONMENT FOR BUSINESSES. A KEY COMPONENT OF THIS IS TO
REDUCE THE COST OF DOING BUSINESS IN MALAYSIA, WHICH INCLUDES
CRACKING DOWN ON CORRUPTION, IMPROVING THE PUBLIC SERVICE DELIVERY
SYSTEM AND REDUCING BUREAUCRACY. AS AN EXAMPLE, THE PROCEDURES UNDER
THE FOREIGN INVESTMENT COMMITTEE (FIC) HAVE BEEN FURTHER LIBERALISED
TO WORK ON THE PRINCIPLE OF SELF-DISCLOSURE. THE SECURITIES COMMISSION
(SC), HAS ALSO STREAMLINED ITS RULES AND SUPERVISORY RESPONSIBILITIES
SIGNIFICANTLY IN TANDEM WITH THE DEMUTUALISATION OF OUR STOCK
EXCHANGE, BURSA MALAYSIA. AT THE SAME TIME, WE CONTINUALLY SEEK TO
IMPROVE INVESTOR PROTECTION. RECENT AMENDMENTS TO OUR SECURITIES
LAWS HAVE ALLOWED FOR BETTER SAFEGUARDING OF INVESTOR INTERESTS AND
FURTHER ENHANCEMENT OF CORPORATE GOVERNANCE STANDARDS. A HIGH-LEVEL
COMMERCIAL CRIMES COMMITTEE IS ALSO BEING FORMED FOR MORE EFFECTIVE
ENFORCEMENT.

19. MEANWHILE, OUR CENTRAL BANK CONTINUES TO ENSURE THAT BUSINESSES
HAVE ACCESS TO FUNDS AT REASONABLE COSTS BY DEVELOPING STRONG AND
DYNAMIC CAPITAL MARKETS. WE ALSO ACKNOWLEDGE THE IMPORTANCE OF
GLOBAL CONFIDENCE IN THE GOVERNMENT'S BUDGETARY EFFICIENCY. SO, WE
CONTINUE TO BE PRUDENT IN FISCAL MATTERS WITH A VIEW TO REDUCE THE
GOVERNMENT’S BUDGET DEFICIT PROGRESSIVELY.

20. IN SHORT, LADIES AND GENTLEMEN, THE REMAKING OF MALAYSIA MEANS
SHIFTING THE BASIS OF GROWTH TOWARDS MORE HIGH-VALUE ACTIVITIES
WHICH LEVERAGE OUR NATURAL ADVANTAGES AND STRENGTHS. THESE
ACTIVITIES WILL BE DRIVEN BY A HIGHER EMPHASIS ON HUMAN PERFORMANCE



AND PRODUCTIVITY GAINS. THE GOVERNMENT, IN TURN, WILL MOVE TOWARDS
BECOMING AN EXPERT AND SUPPORTIVE ENABLER OF BUSINESS, CREATING
CONDITIONS AND OPPORTUNITIES FOR PRIVATE BUSINESS TO THRIVE.

LADIES AND GENTLEMEN,

21. EVEN AFTER TAKING THESE EFFORTS INTO CONSIDERATION, SOME PARTIES
MAY STILL BE CIRCUMSPECT ABOUT THE INVESTMENT POTENTIAL OF MALAYSIA,
NEW OR OLD. I THINK THAT THIS IS WHOLLY UNDERSTANDABLE, CONSIDERING
THE VOLATILITY OF THE GLOBAL ENVIRONMENT TODAY AS WELL AS THE SEEMING
ATTRACTIVENESS OF OTHER PLACES IN ASIA AND BEYOND. ALLOW ME THEN,
LADIES AND GENTLEMEN, AS AN INTERESTED BUT SINCERE PARTY, TO ARTICULATE
MALAYSIA’S VALUE PROPOSITION TO YOU.

22. WHEN YOU CONSIDER THE COUNTRY’S INDIVIDUAL ADVANTAGES IN TOTALITY,
MALAYSIA MAKES FOR A POWERFUL AND COMPETITIVELY VALUED GATEWAY TO
ASIA. WE OFFER A STABLE SOCIOECONOMIC ENVIRONMENT LOCATED IN THE
HEART OF THE REGION. WE HAVE A FIRST-CLASS PHYSICAL INFRASTRUCTURE
COMBINED WITH A TRAINED AND TRAINABLE WORKFORCE. ADDED UP, THESE
FACTORS MAKE MALAYSIA ONE OF THE MOST COMPETITIVE PLACES TO DO
BUSINESS. INVESTORS AND COMPANIES THAT HAVE LOCATED TO MALAYSIA
FOUND IT IDEAL AS A BASE IN ASIA, BE IT AS AN OPERATIONAL HEADQUARTERS,
DISTRIBUTION HUB, CENTRE FOR SHARED SERVICES OR A PLACE TO DO DESIGN
AND Ré&D.

23. THE QUALITY OF THE LABOUR FORCE ESPECIALLY, IS MAKING MALAYSIA
KNOWN AS ONE OF THE BEST PLACES TO CARRY OUT HIGH-VALUE, KNOWLEDGE-
BASED ACTIVITIES AT A VERY COMPETITIVE COST. MALAYSIAN WORKERS ARE
DIVERSE AND MULTI-LINGUAL. THE MULTI-ETHNIC CHARACTER OF THE MALAYSIAN
POPULATION ALSO PROVIDES A NATURAL SPRINGBOARD TO COUNTRIES ACROSS
THE OIC, INDIAN SUB-CONTINENT AND EAST ASIA. AT THE SAME TIME, OUR
INFRASTRUCTURE KEEPS ON IMPROVING, NOTABLY WITH THE 2ND PHASE ROLL-
OUT OF THE MULTIMEDIA SUPER CORRIDOR AND THE PLANNED EXPANSION OF
BROADBAND.

24. MALAYSIA IS ALSO UNDOUBTEDLY RICH IN NATURAL RESOURCES, MAKING IT
AN IDEAL INVESTMENT FOR COMMERCIAL-SCALE AGRO-BASED ACTIVITIES. THE
COUNTRY HAS BEEN NAMED AS ONE OF THE 12 MOST BIO-DIVERSE PLACES ON
EARTH, WHICH PROMISES RICH OPPORTUNITIES IN BIOTECH AND HERBAL-BASED
PHARMACEUTICALS, AMONGST OTHERS.

25. EARLIER, I MENTIONED THE GOVERNMENT’S INTENTION TO MAKE MALAYSIA A
THRIVING PLACE FOR BUSINESS INTERESTS. I AM REITERATING THAT POINT AS
ANOTHER VALUE PROPOSITION FOR MALAYSIA. WITH THE GOVERNMENT'S
EFFORTS TO IMPROVE PUBLIC SERVICES, STRENGTHEN FINANCIAL MARKETS AND
ENHANCE THE OVERALL BUSINESS ENVIRONMENT, | BELIEVE THAT MALAYSIA WILL
BECOME AN INCREASINGLY EASIER AND BETTER PLACE TO DO BUSINESS.



POLITICALLY TOO, MALAYSIA IS STABLE, SAFE AND PEACEFUL — A NECESSITY FOR
ANY INVESTOR INTERESTED IN MANAGING COUNTRY RISKS.

26. AND FINALLY, IT MUST BE SAID, THAT MALAYSIA IS A VERY GOOD PLACE TO
LIVE. MANY OF YOUR PEERS WHO ARE ALREADY HERE IN MALAYSIA CAN ATTEST TO
THE PEOPLE, THE LIFESTYLE, THE FOOD, THE UNIQUE PERSONALITY OF THE
COUNTRY. PERHAPS IT IS TRUE AFTER ALL, THAT WE ARE “INTERESTING” BUT “NOT
OBVIOUS” UNTIL YOU COME HERE TO VISIT AND FIND YOURSELF STAYING ON.

LADIES AND GENTLEMEN,

27. FOREIGN TRADE AND INVESTMENT HAS ALWAYS PLAYED A CRUCIAL ROLE IN
MALAYSIA’'S DEVELOPMENT. FOREIGN PORTFOLIO INVESTORS HAVE ENABLED
MALAYSIAN COMPANIES TO RAISE FUNDS TO FUEL EXPANSION. FOREIGN DIRECT
INVESTMENT FROM MULTINATIONAL CORPORATIONS HAS TRANSFORMED
MALAYSIA, AS EVIDENT BY THE RISE OF PENANG AS “SILICON ISLAND” AND THE
EMERGENCE OF THE MSC.

28. THE GOVERNMENT HAS A LONG-STANDING POLICY OF ENCOURAGING FOREIGN
INVESTMENT INTO MALAYSIA. ALTHOUGH MALAYSIA IS SEEKING TO PROMOTE
DOMESTIC INVESTMENT AND HOMEGROWN COMPANIES, | WOULD LIKE TO STATE
HERE THAT WE HAVE NO INTENTION OF REDUCING FOREIGN INVESTMENT
INFLOWS. WE VIEW THE DEVELOPMENT OF DOMESTIC PLAYERS AS BEING HIGHLY
COMPLEMENTARY TO THE GLOBAL SUPPLY CHAIN OF ESTABLISHED GLOBAL
CORPORATIONS. IN THIS GLOBALISED BUSINESS ENVIRONMENT, MALAYSIA WILL
CONTINUE TO WELCOME FDI INFLOWS. SPECIFICALLY, WE WELCOME PARNERSHIPS
IN VALUE-ADDED ACTIVITIES AS WELL AS IN NEW AREAS OF GROWTH SUCH AS
THE AGRICULTURE, SCIENCES AND SERVICES SECTORS.

29. | LOOK FORWARD TO A BRIGHTER AND MORE PROSPEROUS FUTURE FOR
MALAYSIA, AND | HOPE THAT YOU MAY BE A PART OF THE JOURNEY. RATHER THAN
PRESUME TO ASK YOU TO INVEST IN MALAYSIA, | WOULD SIMPLY LIKE TO INVITE
YOU TO TAKE SOME TIME FINDING OUT MORE ABOUT US. LOOK UP THE FACTS.
STUDY THE NUMBERS. TALK WITH THOSE WHO HAVE BEEN HERE. | BELIEVE THAT
THE EVIDENCE WILL SPEAK FOR ITSELF.

THANK YOU.



