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A new revol ution stands before us. It is a revolution of globa
magni t ude, capabl e of transform ng human |ives everywhere. This revolution
is the third of its kind in human history. It comes in the wake of two
great revolutions that have affected global conmunities and transforned the
world -- the agricultural revolution and the industrial revolution. This
new revolution is rapidly changing our world. It is accelerating the
process of gl obalisation, reshaping our economny, and affecting our work and
life at a speed never seen before. The revolution that | speak of is the
information revolution. The base of this revolution is Information
Technol ogy (IT).

2. Mal aysia is going to great |lengths and taking great pains to harness
the power of IT. Al npst everyday we hear about IT and the Ml aysi an
test-bed for IT devel opnent, the Multimedi a Super Corridor (MSC). W have a
Nati onal |IT Agenda. | am sure that many people are asking why we are so
concerned about this new technol ogy. W are concerned because unl ess the
technol ogy is properly managed it may well affect human civilisation
adversely. On the other hand the proper use of information will enable us
to shape policies, strategies and actions which can benefit us inmensely or
gi ve us advantage over our conpetitors.

3. Wth our future at stake we cannot afford to be a nore spectator of
the information revolution. W need to be a part of it; we need to lead it
even. This is why we are spending so much tinme and effort to grow a | oca
IT industry that is world class. This is also why, despite the recent

currency crisis, the MSC projects will proceed as pl anned.
4. The world is watching us very closely as we try to become a pioneer in
I T devel opnent. They stand ready to criticise us if we fail, and to foll ow

us if we succeed. Many of themrealise the potential of IT, but they have
certain vested interests and established soft and hard infrastructure which
[imt their ability to fully try out the potentials of IT. In Mlaysia, in
the MSC they will be able to test all their ideas on the application of IT
not only wi thout hindrance but with the support of state of the cost
infrastructure and policies of the Governnent.

5. IT and the information revolution will change the rules of gl oba
conpetition and it will transformthe way we govern oursel ves.
6. In the past, we had successfully transitioned froman agriculture-

based economy to an industrial one. Current global trends require that we
swi tch our econom c base again, froman econony reliant on cheap |abour to
one that is driven by know edge workers. In this natter we really have no
choi ce, unless of course we accept being |eft behind, being poorer and as a



consequence being subservient to the will of others. The transformation

this time will be nore difficult but it will not be beyond our capacity.
The inmportant thing is the willingness on our part to acquire the necessary
skill through hard work and single m nded dedication

7. Qur future economic conpetitiveness will depend upon our willingness

to harness I T and becone know edge workers. Through the use of information
and knowl edge we can increase not only our productivity, but also the
quality of our products and services as well. Computers and mnultinedia
technol ogy can hel p us performour current jobs nore productively and nore
effectively. hers can too, but we have denobnstrated that when Ml aysi ans
decide to acquire skills they can do so nore quickly than nost others.

8. To develop into an arnmy of know edge workers, we mnmust start today.

The starting point is not just our children, but ourselves. How do we
start? By not being afraid of technology, by nastering it, and by applying
it in our work. W nust adopt new attitudes and be open to changes brought
about by technology. We nmust be willing to learn and relearn. Utimately,
we nust be able to use technology as the mediumto i nprove our work and the
quality of our life.

9. Qur aspirations are great. Ml aysia does not want to be a mere
assenbl er of products forever. W want to becone the product designers. W
want to be a nation that uses its brainpower nore than nerely physica
strength. How do we becone such a national ? W can becone such a nation by
daring to believe that we are as good as others and can be better, that we
can |l earn and that we can be as innovative as others. A thing is conplex
only when we don't understand it. But when we learn to understand themit
becomes sinple and | ogi cal

10. Anyone can be a know edge worker. W do not need to be a computer
scientist to becone one. A taxi driver can become a know edge worker if he
can use information and technology to do his job better. Take another
exanpl e of the "kuih' seller. A seller of 'kuih' who add chol esterol -free
i ngredi ents that have nmore nutrition to traditional recipes becones a
know edge wor ker because he uses know edge. This is obvious. But there are
ot her things which he may | earn to know which can inprove both the quality
of his products and the volune of his sales. He may | earn about the | atest
nmet hod of preparation, the best ingredients, the presentation, the best
price, the best outlets etc. Where before he would be stuck with the

tradi tional way of production and sale, his know edge woul d enable himto
adapt to the demands of a nore sophisticated society. And he will benefit
fromit.

11. Only when both manufacturing and service sectors are nmanned by

know edge workers and powered by IT can we expect to sustain the required
per capita GDP growth rates that will enable us to attain Vision 2020.
Current projection indicate that, through an information and know edge-
based economy, we can increase our GDP levels by fourfold within 20 to 25
years. What this neans is that, on average, Ml aysians can expect to earn
four tinmes their current incone in the future. This will all ow Ml aysi ans
to enjoy a quality of life that is second to none in the world.

12. Both the Seventh Mal aysia Plan and the Second Industrial Mster Plan
have given |IT due recognition as an el enent for great changes, a tool to



support our economc growth and to enhance our quality of life. In the
Second I ndustrial Master Plan, an IT driven service sector is identified as
t he next engine of growh for Ml aysia, second only to the manufacturing
sector. The inmportance of IT as a strategic technol ogy thus cannot be
overestimated. IT is not only the key to Malaysia's future gl oba
conpetitiveness, but also the prinary neans to realise the goals of Vision
2020. Gven its inportance, it is only natural that IT is now at the
forefront of our national socio-econom c planning and devel opnent. To
provide us the direction and the way forward with IT, we have devel oped t he
Nati onal | T Agenda, or N TA

13. The NI TA provides the framework for a national response to IT and to
the information revolution. It calls upon all Ml aysians to do his or her
part in making sure that Malaysia is ready to enter the Information Age. W
can do this by understanding I T, harnessing it, realising its potential

and applying it in the nost productive way to benefit our people and our
country.

14. The ultimate goal of the NITAis to evolve a civil society in the
Mal aysi an nould, a society that is enpowered by know edge and infused with
our own distinctive value-system The society envisioned here is one that
is steeped in our own history, tradition, culture and the devel opnent
experi ences. Such a society is one where individuals are united through a
shared heritage, where people internalise information, apply know edge,
and use noral and ethical values in making their decisions and in judging
their actions. Such a society is one where the notion of human dignity is
uphel d, where the fundanental rights of the nenbers of society against
starvation and poverty i s guaranteed, and where individuals are always

m ndful of the interest of the community as a whole.

15. It is the know edge-rich and val ue-creating society that will boost
our national productivity to higher |evels and ensure our economc
survival. It is also this society that will becone mature, |iberal
denocratic, tolerant, caring and economcally just -- the society

envi sioned by Vision 2020. IT with its ability to enhance the hunan
potential will enable us to fornulate a civil society that is noble in the
true sense.

16. The CGovernnent has adopted I T as the nation's number one priority

t hrough the NI TA. The NI TA focuses on three elenments crucial to the

evol ution of the noble society: people devel opnent, info-structure (both
hard and soft infrastructure) devel opment, and applicati ons devel opnent.

17. Through our focus on people devel opment, NI TA will enable people to
use and master IT, and allow themto create innovative uses of conputer
technol ogy to devel op indi genous content. The info-structure devel oprment
programe will focus on providing the basic IT facilities that will give
all our people basic access to information. Here, info-structure involves
not only the information highway, but also the [ aws, regul ations and
practices necessary for the devel opnent and application of electronic
conmer ce and government. Through the applications devel opnent progranme,

we will focus on the devel opment of a local IT industry. The three core
programes of NITA will help us develop a nultinedia content industry,
which will enable the production of applications with multi-cultura

content for indigenous use and for export. This is the raison d etre for



t he MSC proj ect.

18. What we ultimately want is to nove Mal aysi ans from bei ng nere
consumners or users of foreign nultinedia content and applications towards
becom ng i nnovators of such technol ogy, producers of effective |oca
applications and inventors of smart solutions. Wien we have such expertise
we can becone a regional hub for multimedia content.

19. The MSC project enbodies the three elements of NITA and it is the
primary nmeans to realise our regional and gl obal anmbitions. The project is
a programme to bring together the world's best IT and nul ti nedi a conpani es
into Mal aysi a. These conpani es can help us create and devel op applications
that are culturally conpatible with the various cultures of Asia. The
forei gn conpani es need enticenent to come to Mal aysia and to hel p us do
this. And so we provide the |land, the physical infrastructure, the fisca

i ncentives, and the soft infrastructure in terns of Cyberlaws including
"The Bill of Guarantees'. W are investing a lot to attract the foreign
conpani es, but we do expect to get to know the technol ogies and their
application in research and the devel opment of multinedia content.

20. Currently our R&D expenditure is small conpared to the USA, Japan and

Switzerland. Qur R&D manpower is also very |low, about 400 per nillion
popul ati on. Mst advanced countries have a ratio exceedi ng 4000 R&D
manpower per nillion population. The MSCis thus also a programre to

intensify our R&D effort with the assistance of some of the best conpanies
in the world. Qur researchers and scientists nust be prepared to take on
this chal |l enge.

21. W have a need to focus on multi-cultural conpatible applications
because, firstly we want to use Bahasa Ml aysi a, Chi nese and Tam |,
presented within our cultural context, to ensure the success of all our MSC
fl agshi ps. Second, the marketing potential of multi-cultural conpatible
application is imense. This is because our culture contains el enents of
those countries with huge market potential. Third, the people who use our
services will gain fromthe applications as they too can have access to

i nfornmati on and know edge rel evant to their needs and way of life. Wth the
MSC, Mal aysians will get a better quality of life. Through the MSC, al

t hose who are touched by it, Asians and non-Asians alike, will be able to
improve their lives at the social, political, cultural, intellectual
psychol ogi cal and spiritual |evels.

22. The MsC is therefore a huge test-bed for all Ml aysians and for our
partners to test the creative and innovative products and their
applications. It is a place to test our ideas and ideals. W nust not fai
to take this opportunity provided by the MSC. In addition the creation and
devel opnent of applications need not be confined within the MSC area al one:
it can be extended to location outside the MSC as well. What is needed is
creativity, advanced technol ogy, and the facilitating resources such as
entrepreneurs, enterprises, institutions, managenent skills, and the will
to make it happen.

23. Apart fromthe MSC, the nation will require the fornulation and

i mpl enentation of other IT initiatives throughout the country. The N TA
calls on us all to fulfil this need. In doing so, we rust always bear in
mnd the two critical issues of equity and universal access. W nust make



sure that the poor do not renmmin poor through the denial of access to
either information or technol ogy. We rnust never |ose sight of our
conmitment to our people in the pursuit of our dreanms. W rnust help al
Mal aysi ans create a better life so that we can all nmove to becone an

i nfornmati on and know edge-rich society.

24. Through placing IT at the centre stage of our socia-econonic

devel opnent and planning, we are in fact attenpting to adjust to a new age
which will be substantially different fromthat which we are famliar with.
Natural ly, when we deal with the future we also have to deal with the
uncertainties. For exanple, while we know that technology will drive socia
change, its full inmpact on society, culture and equity has yet to be
determined. It is entirely possible that our social and cul tural nornms,
soci al practices and val ue systens nay be eroded away. The choice is ours.
We can maintain our cultural and social heritage, indeed even to enhance it
or we can drift with whatever changes which may take place, |osing our
identity and cultural personality in the process.

25. There are many other challenges of the Information Age. For exanple,

i ncreasing gl obalisation and access to information will cause conpeting and
conflicting demands fromdifferent groups within society. It will also
result in the misuse and abuse of information. Wether our public policy
apparatus is capable of responding effectively to these challenges, is
somet hing which we will have to attend to. What we do know is that we can
nmanage and respond to the changes by being fully aware of the uncertainties
and by anticipating them Qur nove towards el ectronic governnment is one way
of preparing the public policy apparatus for the future. This nove
represents only the beginning of many nore significant changes to cone.

26. Qur strength in tackling future challenges lies not only in our
experience in initiating and nmanagi ng change in the past, but also in our
willingness to do even nmore in the future. Once before we took control of
our nation's destiny through the NEP, and we succeeded. Wthin one
generation we managed to transformthe entire popul ati on of Ml aysi a.

I nstead of becoming farmers, planters and fishermen |like their parents, the
children of the NEP grew up to becone engineers, |awers, doctors,
academ ci ans and busi nessnen. Transforming an entire nation is no snmall

achi evenent. We have done it before. And we can do it again.

27. Malaysia is in a good position to take advantage of IT. W have 25
years of experience in developing a form dable electrical and el ectronics
i ndustry. W have a well-educated and trainable work force and our IT
infrastructure is relatively well-devel oped. No doubt there is nmore to be
done before we can take full advantage of |IT, but these are all positive
factors that can propel the country towards a new trajectory of grow h.

28. A nation nmust always think about tormorrow. It is in thinking about
tomorrow t hat we have decided to harness the power of |IT. The Government
has committed itself to an active role in pursuing this endeavour. W will
not only provide the necessary top-down |eadership to pronote IT

devel opnent, but we will also orchestrate a societal push for it. Through
t hi s dual - approach, the Governnent will serve as the enabler of IT

devel opnent. It is for this reason we adopted the National |IT Agenda as a
nati onal devel opment strategy. Through the NI TA, we hope to generate

ri ppl es of change throughout the nation and throughout the shared world



that we live in.

29. The uniqueness of IT is that it is capable of touching every aspect of
life, capable of transform ng society holistically. Wat we have with the
NI TAis a vision of the future, but it is a vision that has yet to be
realised. A vision devoid of action is nerely an enpty dream W need to
act and transform our nation. Let us go out to meet the nost powerful
forces of the information age and realise this vision.

30. Today, as | officially launch our national |IT awareness canpaign, |
woul d I'ike to ask Ml aysians, young and old, rural and urban, Governnent
and the opposition alike, to answer this 'call to arms' and support the
nation's initiative in harnessing IT. Let us resolve to face the gl obalised
worl d together. Let us strive to realise all that we wish for and not wait
for it to happen.

God willing we will succeed.
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